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EVALUASI USABILITY WEBSITE FREEPIK.COM DAN
PINTEREST.COM MELALUI PENDEKATAN WEBSITE
USABILITY EVALUATION (WEBUSE)

ABSTRAK

Website merupakan salah satu jenis layanan atau fasilitas yang disediakan
oleh internet yang paling banyak digunakan. Dan contoh yang akan dibahas
adalah website freepik.com dan pinterest.com. Kedua situs telah menarik
Jutaan pengguna internet untuk mengakses situs mereka. Akan tetapi nilai
akses kedua situs cukup berbeda jauh. Hal tersebut tentu ada hubungannya
dengan faktor usability dari website. Untuk mengetahui suatu sistem dapat
digunakan oleh pengguna secara efektivitas, efisiensi dan kepuasan maka alat
bantu ukur Website Usability Evaluation (WEBUSE) digunakan serta 94
mahasiswa/i Universitas Mikroskil jurusan Sistem Informasi angkatan 2018,
2019, 2020, dan 2021 yang menjadi responden dalam penelitian ini. Dan hasil
vang didapat menujukkan nilai usability website pinterest.com lebih besar
dibanding freepik.com. Nilai usability pada website pinterest.com dalam
kategori content, organization and readability 0,813, navigation and links
0,821, user interface design 0,821, dan performance and effectiveness 0,812.
Sedangkan untuk website freepik.com nilai dalam kategori content,
organization and reability 0,764, navigation and links 0,779, user interface
design 0,769, dan performance and effectiveness 0,772.

Kata Kunci: freepik.com, pinterest.com, usability, website, WEBUSE

ABSTRACT

Website is one of the most widely used types of services or facilities provided
by the internet. And examples that will be discussed are the freepik.com and
pinterest.com websites. Both sites have attracted millions of internet users to
access their sites. However, the access value of the two sites is quite different.
This of course has something to do with the usability factor of the website. To
find out that a system can be used by users effectively, efficiently and
satisfactorily, the Website Usability Evaluation (WEBUSE) measuring tool is
used and 94 students of Information System Mikroskil University class of 2018,
2019, 2020, and 2021 are respondents in this study. And the results obtained
show that the usability value of the pinterest.com website is greater than
freepik.com. Usability score for pinterest.com in content, organization and
readability 0,813, navigation and links 0,821, user interface design 0,821, dan
performance and effectiveness 0,812. While for freepik.com the score for
content, organization and reability 0,764, navigation and links 0,779, user
interface design 0,769, and performance and effectiveness 0,772.

Keywords: freepik.com, pinterest.com, usability, website, WEBUSE
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