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ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI
PENERIMAAN PENGGUNA APLIKASI JOBSTREET
MENGGUNAKAN MODEL UTAUT 2

Abstrak

Platform rekrutmen digital seperti JobStreet menjadi saluran utama pencarian kerja di
Indonesia, namun faktor psikologis yang mendorong penerimaan berkelanjutan pengguna
perlu dikaji secara komprehensif. Penelitian ini bertujuan menganalisis faktor-faktor vang
memengaruhi penerimaan pengguna aplikasi JobStreet menggunakan kerangka Unified
Theory of Acceptance and Use of Technology 2 (UTAUT 2) secara penith. Metode penelitian
menggunakan pendekatan kuantitatif dengan Partial Least Squares Structural Equation
Modeling (PLS-SEM) terhadap 397 responden pengouna aktif JobStreet di Indonesia. Hasil
pengujian menunjukkan bahwa Social Influence, Hedonic Motivation, Price Value, dan
Habit berpengaruh positif dan signifikan terhadap Behavioral Intention, sedangkan
Performance Expectancy, Effort Expectancy, dan Facilitating Conditions tidak signifikan.
Terhadap Use Behavior, Habit dan Behavioral Intention terbukti berpengaruh signifikan,
sementara Facilitating Conditions tidak signifikan. Model penelitian ini mampu
menjelaskan 80,3% varians Behavioral Intention dan 23,9% varians Use Behavior. Variabel
Age moderasi pengaruh Effort Expectancy dan Habit terhadap Behavioral Intention,
sedangkan Experience moderasi pengaruh Effort Expectancy terhadap Behavioral
Intention. Price Value menjadi konstruk paling dominan memengaruhi Behavioral Intention,
sementara Habit paling dominan terhadap Use Behavior. Temuan ini memberikan implikasi
praktis penting bagi pengembang platform rekrutmen digital dalam merancang strategi
retensi pengguna berbasis nilai manfaat dan pembentukan kebiasaan.

Kata kunci: UTAUT 2, JobStreet, penerimaan teknologi, PLS-SEM
Abstract

Digital recruitment platforms such as JobStreet have becoeme the primary job search channel
in Indonesia, yvet the psychological factors driving sustained user acceptance reqiiire
comprehensive examination. This study aims to analyze the factors influencing user
acceptance of JobStreet using the full Unified Theory of Acceptance and Use of Technology
2 (UTAUT 2) framework. A quantitative approach utilizing Partial Least Squares Structural
Equation Modeling (PLS-SEM) was conducted on 397 active JobStreet users in Indonesia.
The results reveal that Social Influence, Hedonic Motivation, Price Value, and Habit
positively and significantly affect Behavioral Intention, whereas Performance Expectancy,
Effort Expectancy, and Facilitating Conditions show no significant effect. Regarding Use
Behavior, both Habit and Behavioral Intention demonstrate significant positive impacts,
while Facilitating Conditions is non-significant. The model explains 80.3% of the variance
in Behavioral Intention and 25.9% in Use Behavior. Age moderates the effects of Effort
Expectancy and Habit on Behavioral Intention, whereas Experience moderates the effect of
Effort Expectancy on Behavioral Intention. Price Value emerges as the most dominant
construct driving Behavioral Intention, while Habit dominates Use Behavior. These findings
offer crucial practical implications for recruitment platform developers in designing
effective user retention strategies based on perceived value and habit formation.

Keywords: UTAUT 2, JobStreet, technology acceptance, PLS-SEM
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