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ANALISIS PERBANDINGAN USABILITY APLIKASI SHOPEEPAY
DAN GOPAY MENGGUNAKAN METODE SYSTEM USABILITY
SCALE DAN USER EXPERIENCE QUESTIONNAIRE-S

Abstrak

Penelitian 1n1 bertujuan untuk mengukur, menganalisis, dan membandingkan tingkat
usability serta pengalaman pengguna (user experience) pada aplikasi ShopeePay dan GoPay
menggunakan metode System Usability Scale (SUS) dan User Experience Questionnaire-
Short (UEQ-S). Data diperoleh dar1 penyebaran kuesioner dengan jumlah sampel minimal
399 responden, sedangkan jumlah responden vyang berhasil diperoleh sebanyak 429
responden pengguna aktif dar1 kedua aplikasi di Provinsi Sumatera Utara. Hasil pengukuran
SUS menunjukkan nilai rata-rata 59,33 untuk ShopeePay dan 65,84 untuk GoPay, yang
menempatkan keduanya pada kategori Marginal (Grade D, Adjective Rating “OK”). Artinya,
fungsi dasar aplikasi sudah berjalan cukup baik, namun tingkat usability-nya masih berada
di1 bawah rata-rata standar yang baik sehingga memerlukan perbaikan pada aspek kemudahan
dan efisiens1 transaksi. Sementara 1tu, hasil evaluasi UEQ-S menunjukkan bahwa kedua
aplikas1 memberikan pengalaman pengguna yang sangat baik, dengan skor rata-rata di atas
4,0 pada dimens:1 Overall, Pragmatic Quality, dan Hedonic Quality. Walaupun GoPay
memperoleh nilai rata-rata yang sedikit lebih tinggi daripada ShopeePay, disimpulkan bahwa
tidak terdapat perbedaan yang signifikan secara statistik pada usability dan user experience
antara kedua aplikasi dompet digital tersebut.

Kata kunci: Usability, User Experience, ShopeePay, GoPay, SUS, UEQ-S.

Abstract

This study aims to measure, analyze, and compare the usability and user experience of the
ShopeePay and GoPay applications using the System Usability Scale (SUS) and User
Experience Questionnaire-Short (UEQ-S) methods. Data were collected through a
questionnaire survey. The minimum required sample size was 399 respondents, while a total
of 429 active users of both applications in North Sumatra Province participated in the study.
The SUS results showed an average score of 59.33 for ShopeePay and 65.84 for GoPay,
placing both applications in the Marginal category (Grade D, Adjective Rating: "OK").
These findings indicate that the core functionalities of both applications perform adequately;
however, their usability levels remain below the generally accepted standard, suggesting the
need for improvements in ease of use and transaction efficiency. Meanwhile, the UEQ-S
evaluation revealed that both applications provide a very good user experience, with
average scores above 4.0 across the Overall, Pragmatic Quality, and Hedonic Quality
dimensions. Although GoPay achieved a slightly higher average score than ShopeePay, the
statistical analysis indicated that there was no significant difference in usability or user
experience between the two digital wallet applications.

Keywords: Usability, User Experience, ShopeePay, GoPay, SUS, UEQ-S
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