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PENGUKURAN USER EXPERIENCE APLIKASI MOBILE TRADING
SAHAM “PLUANG” DENGAN MENGGUNAKAN METODE USER
EXPERIENCE QUESTIONNAIRE (UEQ) DAN SYSTEM USABILITY
SCALE (SUS)

Abstrak

Perkembangan teknologi finansial telah meningkatkan penggunaan aplikasi investasi
digital, salah satunya aplikasi mobile trading saham Pluang. Penelitian ini bertujuan untuk
mengukur tingkat user experience dan usability aplikasi Pluang menggunakan metode User
Experience Questionnaire (UEQ) dan System Usability Scale (SUS). Penelitian
menggunakan pendekatan kuantitatif dengan populasi seluruh pengguna aplikasi Pluang di
Indonesia, sedangkan sampel penelitian berjumlah 91 responden vyang merupakan
pengguna aplikasi Pluang di Kota Medan dan dipilih menggunakan teknik purposive
sampling. Data dikumpulkan melalui penyebaran kuesioner dan dianalisis menggunakan
UEQ Data Analysis Tool serta SUS Analysis Toolkit. Hasil pengukuran UEQ menunjukkan
nilai rata-rata pada dimensi Attractiveness sebesar 1,38, Perspicuity 1,49, Efficiency 1,00,
Dependability 0,83, Stimulation 1,36, dan Novelty 0,78. Berdasarkan hasil benchmark,
dimensi Stimulation berada pada kategori Good, tiga dimensi berada pada kategori Above
Average, sedangkan dua dimensi berada pada kategori Below Average. Hasil pengukuran
SUS memperoleh skor rata-rata sebesar 71,02 yang termasuk kategori Acceptable, Grade
C, dan Adjective Rating OK. Berdasarkan hasil tersebut dapat disimpulkan bahwa aplikasi
Pluang telah memberikan pengalaman pengguna yang baik serta memiliki tingkat
kemudahan penggunaan yang dapat diterima, namun masih diperlukan peningkatan
terutama pada aspek efisiensi dan ketepatan penggunaan agar kualitas pengalaman
pengguna semakin optimal.

Kata kunci: User Experience, Pluang, Mobile Trading, UEQ, SUS

Abstract

The rapid development of financial technology has increased the use of digital investiment
applications, one of which is the Pluang mobile stock trading application. This study aims
to evaluate the user experience and usability of the Pluang application using the User
Experience Questionnaire (UEQ) and the System Usability Scale (SUS). This research
employed a quantitative approach with the population consisting of all Pluang users in
Indonesia. The sample comprised 91 respondents who were active Pluang users residing in
Medan City and were selected using a purposive sampling technique. Data were collected
through questionnaires and analyzed using the UEQ Data Analysis Tool and the SUS
Analysis Toolkit. The UEQ results showed mean scores of 1.38 for Attractiveness, 1.49 for
Perspicuity, 1.00 for Efficiency, 0.83 for Dependability, 1.36 for Stimulation, and 0.78 for
Novelty. Based on the benchmark results, Stimulation was categorized as Good, three
dimensions were classified as Above Average, and two dimensions were categorized as
Below Average. The SUS evaluation produced an average score of 71.02, which falls into
the Acceptable category with Grade C and an Adjective Rating of OK. The findings indicate
that the Pluang application provides a generally positive user experience and an acceptable
level of usability. However, improvements are still needed, particularly in terms of efficiency
and dependability, to further enhance the overall user experience.

Keywords: User Experience, Pluang, Mobile Trading, UEQ, SUS
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