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ANALISIS SENTIMEN ULASAN PENGGUNA CORETAX DI
APLIKASI TIKTOK MENGGUNAKAN METODE INDOBERT

Abstrak

Sistem Coretax merupakan sistem administrasi perpajakan baru vang diluncurkan oleh
Direktorat Jenderal Pajak (DJP) dan menuai beragam respons dari masyarakat, khususnya
di platform media sosial TikTok. Penelitian ini bertujuan untuk menganalisis kecenderungan
sentimen masyarakat terhadap implementasi sistem Coretax berdasarkan komentar
pengguna TikTok menggunakan model IndoBERT. Data dikumpulkan melalui proses
crawling dan melewati tahapan preprocessing meliputi eleaning, case folding, dan
normalisasi. Pelabelan data dilakukan oleh dua anotator dengan hasil uji Cohen's Kappa
sebesar k = 0,9889 vang menunjukkan tingkat reliabilitas sangat tinggi. Model IndoBERT-
base-p2 dilatih menggunakan teknik fine-tuning dengan penerapan class weight untuk
menangani ketidakseimbangan kelas. Dari 5.518 komentar berlabel, sebanyvak 78,3%
bersentimen negatif dan 21,7% bersentimen positif. Model terbaik dengan konfigurasi
Learning Rate = 3e-05, Batch Size = 16, Epoch = 7, dan Dropout = 0,1 berhasil mencapai
akurasi sebesar 96,92%, Fl-score macro average 95,43%, dan recall kelas positif 92,00%.
Hasil penelitian membuktikan bahwa IndoBERT dengan penerapan class weight merupakan
pendekatan vang efektif untuk analisis sentimen opini publik terhadap lavanan digital
pemerintah berbasis data media sosial.

Kata kunci: analisis sentimen, Coretax, IndoBERT, TikTok, media sosial

Abstract

The Coretax system is a new tax administration system launched by the Directorate General
of Taxes (DGT) that has received various responses from the public, particularly on the
TikTok social media platform. This study aims to analyze public sentiment tendencies toward
the implementation of the Coretax system based on TikTok user comments using the
IndoBERT model. Data were collected through a crawling process and underwent
preprocessing stages including cleaning, case folding, and normalization. Data labeling was
performed by two annotators, vielding a Cohen's Kappa value of x = 0.9889, indicating a
very high level of reliability. The IndoBERT-base-p2 model was trained using fine-tuning
techniques with class weight implementation to handle class imbalance. Of 5,518 labeled
comments, 78.3% were negative and 21.7% were positive in sentiment. The best model
configuration with Learning Rate = 3e-05, Batch Size = 16, Epoch = 7, and Dropout = 0.1
achieved an overall accuracy of 96.92%, a macro average Fl-score of 95.43%, and a
positive class recall of 92.00%. The results demonstrate that IndoBERT with class weight
implementation is an effective approach for public sentiment analysis toward government
digital services based on social media data.

Keywords: sentiment analysis, Coretax, IndoBERT, TikTok, social media
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