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PENGEMBANGAN SISTEM INFORMASI MANAJEMEN LAYANAN
LOGISTIK PADA CV HAIMANA INDONESIA BERBASIS DESKTOP

Abstrak

CV Haimana Indonesia saat ini menghadapi berbagai kendala dalam pengelolaan lavanan
logistik, khususnyva pada proses pencatatan pesanan yang masih menggunakan dokumen
tertulis, pengelolaan barang masuk dan keluar, serta penanganan klaim barang rusak atau
hilang. Kondisi tersebut menyebabkan kesalahan pencatatan data, hilangnva dokumen
administrasi, belum tersedianya sistem pencatatan barang vang memadai di area
penvimpanan, serta kesulitan dalam penyusunan laporan operasional. Penelitian ini
bertujuan untuk mengembangkan Sistem Informasi Manajemen Layvanan Logistik berbasis
desktop vang mampu mengintegrasikan pengelolaan pesanan, pencatatan arus barang
masuk dan keluar, pengelolaan klaim barang rusak atau hilang, serta mendukung layvanan
pengiriman barang dan penyusunan  laporan operasional secara terstruktur.
Pengembangan sistem dilakukan menggunakan metode System Development Life Cycle
(SDLC) yang mencakup tahap perencanaan, analisis kebutuhan, perancangan, dan
implementasi sistem. Hasil penelitian berupa sistem informasi vang mampu mendukung
pengelolaan data secara cepat, akurat, dan terorganisasi. Implementasi sistem ini
memberikan solusi efektif dalam meningkatkan akurasi pengelolaan data, mempercepat
verifikasi informasi, mengurangi risiko kesalahan manusia (human error), serta
meningkatkan keamanan penvimpanan data. Dengan demikian, sistem yang dikembangkan
mampu meningkatkan efisiensi operasional dan kualitas lavanan logistik pada CV Haimana
Indonesia.

Kata kunci: Sistemn Informasi, Manajemen Logistik, SDLC, Pengiriman Barang

Abstract

CV Haimana Indonesia currently faces various challenges in managing logistics services,

particularly in the order recording process, which still uses written documents, inbound and
outbound goods management, and the handling of damaged or lost goods claims. These
conditions result in data recording errors, loss of administrative documents, the
unavailability of an adequate goods recording system in the storage area, and difficulties in
preparing operational reports. This study aims to develop a Desktop-Based Logistics Service
Management Information System that is capable of integrating order management,

recording the flow of inbound and outbound goods, managing damaged or lost goods claims,

as well as supporting goods delivery services and the preparation of structured operational
reports. The system development was carried out using the System Development Life Cycle
(SDLC) method, which includes the stages of planning, requirements analysis, system
design, and implementation. The results of this study are an information system that supports
fast, accurate, and organized data management. The implementation of this system provides
an effective solution for improving data management accuracy, accelerating information
verification, reducing the risk of human errors, and enhancing data storage security.

Therefore, the developed system is able to improve operational efficiency and the quality of
logistics services at CV Haimana Indonesia.

Keywords: /nformation System, Logistics Management, SDLC, Goods Delivery
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