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ABSTRAK

Penelitian 1n1 bertujuan untuk menganalisis Pengaruh Kualitas Pelayanan,
Harga dan Kualitas Produk terhadap Kepuasan Pelanggan First Media di Kecamatan
Medan Petisah Kota Medan. Abstrak merupakan rangkuman dari 1s1 tulisan yang
ditulis dengan singkat untuk menjelaskan 1s1 penelitian. Metode penelifian yang
digunakan adalah peneliian kuanfitatif. Populasi dalam penelitian 1 adalah
pelanggan First Media di Kecamatan Medan Petisah Kota Medan dengan teknik
pengambilan sampel menggunakan prebability sampling melalul simple random
sampling. Data dikumpulkan melalu1 penyebaran kuesioner menggunakan skala Likert
dan dianalisis menggunakan metode Structural Equation Modeling-Partial Least
Square (SEM-PLS) dengan bantuan aplikasi SmartPLS.

Kata Kunci : Kualitas Pelayanan, Harga, Kualitas Produk, Kepuasan Pelanggan
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ABSTRACT

This research aims to analyze the influence of Service quality, Price and
Product Quality on Customer Satisfaction of First Media in Medan Petisah District,
Medan City. The research was conducted to examine how service quality, price, and
product quality affect the level of customer satisfaction. This study emploved a
quantitative research approach. The population consisted of First Media customers in
Medan Petisah District, Medan City. The sampling technique used was probability
sampling with a simple random sampling method. Data were collected through
questionnaires using a Likert scale and analvzed using the Structural Equation
Modeling—Partial Least Squares (SEM-PLS) method with the assistance of SmartPLS
software.

Keywords : Service Quality, Price, Product Quality, Customer Satisfaction
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