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PENGEMBANGAN APLIKASI SISTEM PENJUALAN BERBASIS
WEBSITE PADA USAHA MINUMAN COKELAT POTONDOCA
UNTUK MENINGKATKAN PELAYANAN PELANGGAN

Abstrak

Usaha Minuman Cokelat Potondoca masih menghadapi beberapa kendala dalam proses
penjualan, antara lain pemesanan yvang dilakukan secara manual, penvampaian informasi
menu dan promo yvang belum optimal, serta pengelolaan data dan laporan penjualan yang
belum terkomputerisasi. Kondisi tersebut menyebabkan proses pelavanan menjadi kurang
efektif dan efisien. Penelitian ini bertujuan untuk mengembangkan sistem penjualan
berbasis website yang dapat meningkatkan pelavanan pelanggan dan mendukung
pengelolaan operasional usaha. Metode pengembangan sistem vang digunakan adalah
Svstem Development Life Cycle (SDLC) dengan pendekatan Waterfall, yvang meliputi
tahapan analisis kebutuhan, perancangan sistem, implementasi, pengujian, dan
pemeliharaan. Sistem dikembangkan menggunakan React, Express, TvpeScript, MySOL,
dan Prisma ORM, serta diintegrasikan dengan layanan pembayaran ORIS melalui Midtrans
dan autentikasi OTP WhatsApp menggunakan Fonnte. Hasil penelitian menunjukkan bahwa
sistem mampu memfasilitasi pemesanan secara online, pengelolaan menu, kategori, bahan
makanan, promo, pembayvaran digital, serta penyajian laporan penjualan secara
terintegrasi. Berdasarkan hasil User Acceptance Testing (UAT), mavoritas responden
memberikan penilaian positif terhadap kemudahan penggunaan, fungsionalitas, kinerja
sistem, dan proses pembavaran. Dengan demikian, sistem vang dikembangkan dapat
diterima oleh pengguna dan mampu meningkatkan kualitas pelavanan pelanggan pada
Usaha Minuman Cokelat Potondoca.

Kata kunci: Sistem Penjualan, Website, SDLC Waterfall User Acceptance Testing,
Pelayanan Pelanggan

Abstract

Potondoca Chocolate Beverage Business still faces several challenges in its sales process,
including manual order processing, limited dissemination of menu and promotional
information, and non-computerized data management and sales reporting. These conditions
reduce the effectiveness and efficiency of customer service. This study aims to develop a
website-based sales system to improve customer service and support the business's
operational management. The system was developed using the System Development Life
Cycle (SDLC) with the Waterfall approach, which consists of the stages of requirements
analysis, system design, implementation, testing, and maintenance. The system was
developed using React, Express, TypeScript, MySQL, and Prisma ORM, and integrated with
Midtrans QRIS as the digital pavment gateway and Fonnte WhatsApp OTP for user
authentication. The results of this study indicate that the developed system is capable of
facilitating online ordering, managing menus, menu categories, food ingredients,
promotions, digital payvments, and integrated sales reporting. Based on the User Acceptance
Testing (UAT) results, most respondents gave positive evaluations regarding the system's
ease of use, functionality, performance, and payment process. Therefore, the developed
system has been well accepted by users and is able to improve the quality of customer service
at Potondoca Chocolate Beverage Business.

Kata kunci: Sales System, Website, SDLC Waterfall, User Acceptance 1Testing, Customer
Service.
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