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PENGEMBANGAN WEBSITE UNTUK MANAJEMEN BIMBINGAN
BELAJAR PADA GRAND TIGA SUNGGAL

Abstrak

Bimbingan Belajar Grand Tiga Sunggal masih menghadapi kendala dalam pengelolaan
administrasi karena proses pendaftaran siswa, pencatatan pembayaran, pengelolaan absensi,
penjadwalan pembelajaran, dan perhitungan gaji tutor masih dilakukan secara manual
Kondisi tersebut berpotensi menimbulkan kesalahan pencatatan, memperlambat penyusunan
laporan, serta menyulitkan proses pencarian dan pengelolaan data. Penelitian ini bertujuan
mengembangkan Website manajemen bimbingan belajar yvang mampu mengintegrasikan
selurih proses administrasi sehingga pengelolaan data menjadi lebih efektif, efisien, dan
akurat. Pengembangan sistem menggunakan metode Rapid Application Development (RAD)
vang meliputi tahapan Requirements Planning, User Design, Construction, dan Cutover.
Metode ini dipilih karena mendukung pengembangan sistem secara cepat melalui keterlibatan
pengguna dalam setiap tahapan. Berdasarkan tahapan tersebut, Website dikembangkan
menggunakan MySOL sebagai basis data serta dilengkapi fitur Rule-Based Chatbot dengan
metode keyword matching untuk menyvediakan informasi mengenai jadwal pembelajaran, tutor,
dan lavanan bimbingan belajar. Hasil penelitian menunjukkan bahwa sistem mampu
mendukung pengelolaan pendaftaran siswa, pembayvaran, absensi siswa dan tutor,
penjadwalan, perhitungan gaji tutor, serta penvusunan laporan keuangan. Berdasarkan hasil
pengujian menggunakan metode Black Box Testing, seluruh fitur utama sistem berfungsi sesuai
dengan kebutuhan fungsional. Dengan demikian, Website vang dikembangkan mampu
meningkatkan efektivitas, efisiensi, dan akurasi pengelolaan administrasi di Bimbingan Belajar
Grand Tiga Sunggal.

Kata Kunci: Website, bimbingan belajar, Rapid Application Development (RAD), Rule-Based
Chatbot, sistem informasi

Abstract

Grand Tiga Sunggal Tutoring Centre has been facing administrative challenges becauise
student enrolment, payment recording, attendance management, lesson scheduling and tutor
salary calculations are still carried out manually. This situation has the potential to lead to
recording errors, slow down report preparation, and complicate the process of searching for
and managing data. This research aims to develop a tutoring centre management Website that
can integrate all administrative processes, thereby making data management more effective,
efficient and accurate. The system was developed using the Rapid Application Development
(RAD) method, which comprises the stages of Requirements Planning, User Design,
Construction and Cutover. This method was chosen because it supports rapid system
development through user involvement at every stage. Based on these stages, the Website was
developed using MySQOL as the database and equipped with a Rule-Based Chatbot feature
utilising keyword matching to provide information on study schedules, tutors, and tutoring
services. The research results show that the system is capable of supporting the management of
student enrolment, payvments, student and tutor attendance, scheduling, tutor salary
calculations, and the preparation of financial reports. Based on the results of testing using the
Black Box Testing method, all the system’s main features function in accordance with the
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functional requirements. Accordingly, the Website developed is capable of improving the
effectiveness, efficiency and accuracy of administrative management at the Grand Tiga Sunggal
Tutoring Centre.

Keywords: Website, tuition centre, Rapid Application Development (RAD), Rule-Based
Chatbot, information system
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