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PENGEMBANGAN SISTEM INFORMASI BERBASIS WEBSITE
SEBAGAI MEDIA INFORMASI DAN PELAYANAN PUBLIK
PADA DPRD KABUPATEN TAPANULI SELATAN

Abstrak

Tuntutan transparansi pelayanan publik mengharuskan institusi pemerintahan
mengadopsi tata kelola berbasis elektronik. Di DPRD Kabupaten Tapanuli Selatan,
pengelolaan aspirasi masyarakat dan pencatatan agenda kerja belum terintegrasi secara
digital. Kondisi pengarsipan manual ini memicu lambatnya penanganan keluhan, risiko
hilangnya berkas fisik, serta tertutupnya akses informasi bagi publik. Untuk menjawab
persoalan tersebut, penelitian ini merancang sistem informasi pelayanan publik berbasis
website. Pengembangan perangkat lunak menggunakan metode Incremental, memastikan
siklus analisis, perancangan, hingga implementasi berjalan bertahap dan adaptif terhadap
prioritas kebutuhan pengguna. Sistem informasi yang dibangun berhasil menyediakan basis
data terpusat untuk memfasilitasi pelaporan aspirasi secara daring, pelacakan status
dokumen pengaduan, hingga publikasi berita kegiatan legislatif. Integrasi layanan digital
ini terbukti sangat penting dalam memangkas hambatan administratif. Kehadiran platform
ini secara langsung mendorong modernisasi birokrasi di lingkungan DPRD, mewujudkan
akuntabilitas kerja, serta memberikan kemudahan akses informasi yang lebih baik bagi
masyarakat.

Kata kunci: Sistem Informasi, E-Government, Aspirasi Masyarakat, Incremental, Website

Abstract

The demand for transparency in public services requires government institutions to
adopt electronic-based governance. At the South Tapanuli Regency Regional People’s
Representative Council (DPRD), the management of public feedback and the recording of
work agendas have not yet been digitally integrated. This reliance on manual filing leads to
delays in handling complaints, the risk of losing physical documents, and restricted public
access to information. To address these issues, this study designed a website-based public
service information system. Software development utilized the Incremental method, ensuring
that the cycles of analysis, design, and implementation proceeded in stages and were
adaptable to the priority needs of users. The information system successfully provides a
centralized database to facilitate online submission of public feedback, tracking the status
of complaint documents, and publishing news about legislative activities. The integration of
these digital services has proven crucial in reducing administrative barriers. The platform
directly drives the modernization of bureaucracy within the Regional People'’s
Representative Council (DPRD), promotes accountability, and provides the public with
easier access to information.

Keywords: Information Systems, E-Government, Public Input, Incremental, Website
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