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ABSTRAK

Penelitian ini bertujuan untuk menguji dan menganalisa pengaruh kualitas
pelayanan, harga, dan store atmosphere terhadap kepuasan pelanggan. Metode
pengumpulan sampel adalah simple random sampling, dengan kriteria responden yaitu
pelanggan RM. Pondok Gurih yang telah mengunjungi dan makan secara langsung di
tempat setidaknya dua kali. Penelitian ini menggunakan penelitian asosiatif dengan
metode pendekatan kuantitatif. Sampel penelitian terdiri dari 100 responden, dengan
memakai rumus Lemeshow. Analisis data dilakukan lewat PLS-SEM menggunakan
program Smart PLS 4.0. Hasil penelitian menunjukkan bahwa kualitas pelayanan dan
store atmosphere berpengaruh signifikan terhadap kepuasan pelanggan, sedangkan harga
tidak berpengaruh signifikan. Nilai path coefficient kualitas pelayanan sebesar 0,733 (¢-
statistics 4,226; p-value 0,000), store atmosphere sebesar 0,348 (t-statistics 3,765; p-value
0,000), dan harga sebesar -0,086 (t-statistics 0,523; p-value 0,602). Nilai adjusted R-
Square sebesar 0,979, yang berarti 97,9% variabel kepuasan pelanggan dapat dijelaskan
oleh ketiga variabel independen tersebut.

Kata Kunci: Kualitas_Pelayanan, Harga, Store_ Atmosphere, Kepuasan_Pelanggan
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ABSTRACT

This study aims to examine and analyze the influence of service quality, price, and
store atmosphere on customer satisfaction. The sampling method used is simple random
sampling, with respondent criteria being customers of RM. Pondok Gurih who have
visited and dined at the restaurant at least twice. This research employs an associative
study with a quantitative approach. The sample consists of 100 respondents, determined
using the Lemeshow formula. Data analysis was carried out using PLS-SEM with the
SmartPLS 4.0 software. The results show that service quality and store atmosphere have
a significant influence on customer satisfaction, while price does not have a significant
effect. The path coefficient for service quality is 0.733 (t-statistics 4.226; p-value 0.000),
store atmosphere is 0.348 (t-statistics 3.765; p-value 0.000), and price is -0.086 (t-
statistics 0.523; p-value 0.602). The adjusted R-Square value is 0.979, indicating that
97.9% of the variation in customer satisfaction can be explained by the three independent
variables.

Keywords: Service_Quality, Price, Store_Atmosphere, Customer_Satisfaction
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