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Pengusulan Model Penerimaan dan Penggunaan Teknologi Digital
Banking: Pendekatan Systematic Review dan Meta-Analysis

Abstrak

Kemajuan teknologi informasi telah mendorong transformasi signifikan dalam sektor
perbankan melalui digital banking yang kini menjadi tulang punggung layanan keuangan
modern. Layanan ini menawarkan efisiensi, kemudahan transaksi, serta penghematan biaya
operasional. Meskipun menawarkan peluang besar, terdapat tantangan berupa tingginya
biaya investasi awal dan proses adopsi pelanggan. Tanpa strategi penerimaan pengguna
yang matang, investasi besar berisiko kurang dimanfaatkan. Oleh karena itu, pemahaman
mendalam mengenai faktor-faktor yang memengaruhi adopsi digital banking menjadi
penting untuk memastikan efektivitas transformasi digital. Berbagai penelitian terdahulu
telah mengkaji penerimaan dan penggunaan digital banking dengan model populer, seperti
TAM, UTAUT, dan UTAUT2. Namun, temuan yang terfragmentasi akibat perbedaan hasil
dan variabel tambahan menyulitkan proses generalisasi. Penelitian ini bertujuan
mengembangkan model penerimaan digital banking vyang lebih komprehensif melalui
systematic review dan meta-analysis. Hasil menunjukkan sebagian besar konstruk utama
UTAUT?2 seperti Performance Expectancy, Effort Expectancy, Facilitating Conditions,
Social Influence, Habit, Price Value, dan Hedonic Motivation terbukti signifikan. Selain itu,
variabel eksternal seperti Trust, Perceived Security, Enterprise Image, Promotions, dan
Perceived Risk juga berpengaruh, sehingga memperluas cakupan model di luar kerangka
generik. Model ini diharapkan dapat memperkaya pengembangan teori penerimaan
teknologi dengan menghadirkan model khusus untuk konteks digital banking, serta
memberikan panduan strategis bagi industri perbankan dalam meningkatkan adopsi
layanan melalui intervensi pada variabel-variabel yang berpengaruh signifikan. Dengan
demikian, model yang dihasilkan dapat menjadi landasan awal yang lebih kokoh baik
institusi maupun penelitian di masa yang akan mendatang.

Kata kunci: digital banking, meta-analysis, systematic review, penerimaan teknologi
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PROPOSING A MODEL OF TECHNOLOGY ACCEPTANCE AND
USE IN DIGITAL BANKING: A SYSTEMATIC REVIEW AND
META-ANALYSIS APPROACH

Abstract

Advances in information technology have driven significant transformation in the banking
sector through digital banking, which has now become the backbone of modern financial
services. This innovation offers efficiency, transactional convenience, and operational cost
savings. Despite its substantial potential, digital banking faces challenges such as high
initial investment costs and the complexity of ensuring customer adoption. Without well-
designed user acceptance strategies, large-scale investments risk being underutilized.
Therefore, a deeper understanding of the factors influencing digital banking adoption is
essential to ensure the effectiveness of digital transformation initiatives. Previous studies
have examined the adoption and use of digital banking using established models such as
TAM, UTAUT, and UTAUT2. However, fragmented findings caused by varying results and
the inclusion of different external variables have hindered generalization. This study aims
to develop a more comprehensive model of digital banking adoption through a systematic
review and meta-analysis. The findings reveal that most core constructs of UTAUT?2, such
as Performance Expectancy, Effort Expectancy, Facilitating Conditions, Social Influence,
Habit, Price Value, and Hedonic Motivation are significant. In addition, external variables
such as Trust, Perceived Security, Enterprise Image, Promotions, and Perceived Risk also
exert significant influence, thereby extending the model beyond its generic framework. The
proposed model is expected to enrich the theoretical development of technology adoption by
providing a context-specific framework for digital banking, as well as offering strategic
guidance for the banking industry to enhance adoption through targeted interventions in key
variables. Consequently, this model can serve as a more solid foundation for both
institutional practice and future research.

Keywords: digital banking, meta-analysis, systematic review, technology acceptance
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