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PERANCANGAN APLIKASI UNTUK BISNIS RENTAL MOBIL ”FAST
RENT” MENGGUNAKAN DESIGN THINKING BERBASIS WEBSITE
Abstrak

Penelitian ini bertujuan untuk merancang sistem informasi berbasis website bagi bisnis rental
mobil "FAST Rent" menggunakan metode Design Thinking. Latar belakang penelitian ini
adalah permasalahan yang dihadapi "FAST Rent" dalam pengelolaan pemesanan kendaraan
yang masih manual, sering menyebabkan tumpang tindih dan keterlambatan konfirmasi. Selain
itu, kurangnya sistem monitoring terintegrasi mengakibatkan pemeliharaan kendaraan tidak
terstruktur dan pencatatan laporan keuangan rentan kesalahan. Metodologi Design Thinking
diterapkan melalui- tahapan Empathize, Define, Ideate, Prototype, dan Test, dengan
pengumpulan data melalui wawancara dan pengujian prototype menggunakan Maze Design.
Hasil perancangan menunjukkan prototype aplikasi yang mampu mengotomatisasi proses
pemesanan, mengelola armada secara real-time, dan menyediakan pencatatan keuangan
terotomatisasi. Aplikasi ini diharapkan dapat meningkatkan efisiensi operasional, akurasi
data, dan kepuasan pelanggan, serta menjadi solusi inovatif bagi industri rental mobil.

Kata Kunci: Rental Mobil, Design Thinking, Sistem Informasi, Website

Abstract

This research aims to design a web-based information system for the "FAST Rent" car rental
business using the Design Thinking method. The background of this study is the problems faced
by "FAST Rent" in managing car bookings, which are still manual, often leading to overlapping
orders and delayed confirmations. Furthermore, the lack of an integrated monitoring system
results in unstructured vehicle maintenance and error-prone financial record-keeping. The
Design Thinking methodology was applied through the Empathize, Define, Ideate, Prototype,
and Test stages, with data collection through interviews and prototype testing using Maze
Design. The design results show an application prototype capable of automating the booking
process, managing the fleet in real-time, and providing automated financial recording. This
application is expected to improve operational efficiency, data accuracy, and customer
satisfaction, serving as an innovative solution for the car rental industry

Keywords : Car Rental, Design Thinking, Information System, Website.
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