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ANALISIS DAN PERANCANGAN SISTEM INFORMASI
PEMESANAN DI PERUSAHAAN KONVEKSI TAS JJ BAG
PRODUCTION

Abstrak

Sistem pencatatan pemesanan pada JJ Bag Production selama ini masih dilakukan secara
manual dan tersebar di berbagai media, sehingga rentan terhadap kesalahan,
keterlambatan, dan kesulitan dalam proses monitoring produksi. Penelitian ini bertujuan
untuk merancang sistem informasi pemesanan berbasis website guna mendukung alur bisnis
konveksi secara lebih efektif dan efisien. Perancangan dilakukan dengan pendekatan Design
Thinking yang mencakup lima tahapan: empathize, define, ideate, prototype, dan test. Hasil
akhir berupa prototype sistem diuji menggunakan instrumen System Usability Scale (SUS),
dan hasil pengujian menunjukkan bahwa sistem telah memenuhi kriteria usable serta
diterima dengan baik oleh pengguna. Prototype ini diharapkan menjadi solusi digital yang
relevan serta dapat dikembangkan lebih lanjut sesuai kebutuhan pengguna.

Kata kunci: Sistem Informasi, Pemesanan, Design thinking, Usability

Abstract

The order recording system at JJ Bag Production has been conducted manually and across
various platforms, making it prone to errors, delays, and difficulties in production
monitoring. This study aims to design a web-based ordering information system to support
the entire business process of the bag manufacturing company more effectively and
efficiently. The design process adopts the Design Thinking approach, which includes five
stages: empathize, define, ideate, prototype, and test. The final outcome is a system prototype
that was evaluated using the System Usability Scale (SUS). The testing results indicate that
the system meets the usability criteria and is well received by users. This prototype is
expected to serve as a relevant digital solution and can be further developed to meet user
needs.

Keywords: Information System, Ordering, Design Thinking, Usability
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