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ABSTRAK

Google Meet dan Zoom merupakan aplikasi video conference yang umum digunakan untuk
Pendidikan dan pekerjaan, tujuan dari penelitian ini adalah Untuk mengidentifikasi faktor-faktor
apa saja yang memengaruhi penerimaan pengguna pada aplikasi Google Meet Dan Zoom, serta
Membandingkan tingkat penerimaan pengguna terhadap kedua aplikasi melalui penilaian
responden pada aplikasi Google Meet dan Zoom dengan menggunakan Metode Technology
Acceptance Model terhadap para pengguna Google Meet dan Zoom pada Mahasiswa/i
Universitas Mikroskil Medan, responden disebarkan secara langsung terhadap responden dan
secara online melalui aplikasi Microsoft Teams dan Whatsapp, total keseluruhan responden
sebanyak 437 orang yang diperoleh melalui penyebaran kuesioner dengan jumlah responden valid
sebanyak 392 orang, data kemudian diolah menggunakan perangkat lunak Micrsosfi Excel dan
SPSS. Hasil dari penelitian membuktikan bahwa Perceived Usefulness dan Perceived Ease of Use
berpengaruh positif terhadap Attitude Toward Using dimana Perceived Usefulness dan Perceived
Ease of Use memiliki pengaruh terhadap Attitude Toward Using sebesar 8.3% pada aplikasi
Google Meet sedangkan Perceived Usefulness dan Perceived Ease of Use memiliki pengaruh
terhadap Attitude Toward Using sebesar 14.5% pada aplikasi Zoom, dan sisanya dipengaruhi oleh
variable lain yang tidak diteliti.

Kata Kunci: Konferensi Video, Technology Acceptance Model (TAM), Penerimaan pengguna

ABSTRACT

Google Meet and Zoom are video conferencing applications that are commonly used for education
and work. This research aims to identify factors that influence user acceptance of the Google Meet
and Zoom applications, as well as compare the level of user acceptance of the two applications
through respondent assessments. on the Google Meet and Zoom applications using the Technology
Acceptance Model method for Google Meet and Zoom users at Medan Microskills University
students, respondents were distributed directly to respondents and online via the Microsoft Teams
and WhatsApp applications, a total of 437 respondents. obtained through distributing
questionnaires with a total of 392 valid respondents, the data was then processed using Microsoft
Excel and SPSS software. The results of the research prove that Perceived Usefulness and
Perceived Ease of Use have a positive influence on Attitude Toward Using where Perceived
Usefulness and Perceived Ease of Use have an influence on Attitude Toward Using by 8.3% on the
Google Meet application while Perceived Usefulness and Perceived Ease of Use have an influence
on Attitude Toward Using was 14.5% in the Zoom application, and the rest was influenced by other
variables that were not researched.

Keywords: Video Conference, Technology Acceptance Model (TAM), User acceptance
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