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DESAIN USER INTERFACE SISTEM POINT OF SALE UNTUK
LAYANAN COFFEE STATION DENGAN PENDEKATAN DESIGN
THINKING

Abstrak

Penelitian ini bertujuan merancang sistem point of sale (POS) berbasis aplikasi seluler
untuk layanan Coffee Station dengan pendekatan Design Thinking, guna mengatasi
masalah manajemen pesanan, manajemen menu, dan pencatatan pendapatan. Melalui
tahapan empathize, define, ideate, prototype, dan test, penelitian berhasil mengidentifikasi
kebutuhan dan preferensi pengguna, menghasilkan desain antarmuka pengguna yang
intuitif dan mudah digunakan, serta memastikan kemudahan akses dan fleksibilitas bagi
staf Coffee Station. Hasil pengujian menggunakan Maze Design menunjukkan peningkatan
efisiensi dan kemudahan penggunaan dengan persentase missclick evaluasi kedua sebesar
0%. Kesimpulannya, pendekatan Design Thinking efektif dalam merancang sistem POS
yang responsif terhadap kebutuhan pengguna, meningkatkan efisiensi operasional, dan
kualitas layanan di Coffee Station.

Kata Kunci: Design Thinking, Antarmuka Pengguna, Point of Sale, Aplikasi seluler,
Usability

Abstract

This research aims to design a mobile application-based point of sale (POS) system for
Coffee Station services using the Design Thinking approach, addressing issues related to
order management, menu management, and revenue recording. Through the stages of
empathize, define, ideate, prototype, and test, the research successfully identified user
needs and preferences, resulting in an intuitive and user-friendly interface design, and
ensured easy access and flexibility for Coffee Station staff. Testing results using Maze
Design showed increased efficiency and ease of use, with a missclick rate of 0% in the
second evaluation. In conclusion, the Design Thinking approach is effective in designing a
POS system that is responsive to user needs, enhancing operational efficiency, and
improving service quality at Coffee Station.

Keyword: 21"
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