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EVALUASI USABILITY WEBSITE JAKARTANOTEBOOK.COM
DAN BHINNEKA.COM DENGAN MENGGUNAKAN
METODE WEBUSE

ABSTRAK

Dalam penelitian ini, objek yang dipilih peneliti adalah situs website jakartanotebook.com dan
bhinneka.com. Tujuan dari dipilihnya topik ini adalah untuk mengevaluasi usability website berdasarkan
penilaian responden setalah mengunjungi website jakartanotebook.com dan bhinneka.com. Pengukuran
tingkat usability dilakukan dengan menggunakan 4 (empat) kategori dimensi pada WEBUSE yang meliputi
content organization and readability, navigation and link, desain user interface, performance and
effectiveness pada usability website. Pengumpulan data vang dilakukan yaitu dengan menyebarkan
kuesioner online dengan alat bantu microsoft form berdasarkan WEBUSE kepada 127 responden.
Perbandingan dilakukan dengan cara menghitung nilai rata-rata usability masing-masing website. Point
usability kedua website tersebut dibandingkan untuk mengetahui website mana yang memiliki nilai rata-
rata usability yang lebih baik, dari nilai yang sudah didapatkan bisa disimpulkan bahwa website
bhinneka.com lebih baik dibandingkan jakartanotebook.com karena bhinneka.com memiliki nilai rata-rata
usability yang lebih tinggi yaitu kategori content organization and readability (0,813), navigation and link
(0,808), desain user interface (0,805) dan performance and effectiveness (0,802). Sedangkan website
Jjakartanotebook.com memiliki nilai rata-rata usability yang lebih rendah yaitu kategori content
organization and readability (0,799), navigation and link (0,803), desain user interface (0,801) dan
performance and effectiveness (0,801).

Kata Kunci: Jakartanotebook.com, Bhinneka.com, Evaluasi Usability, WEBUSE

ABSTRACT

In this study, the objects chosen by the researchers were the websites jakartanotebook.com and
bhinneka.com. The purpose of choosing this topic is to evaluate the usability of websites based on the
respondents ' assessment after visiting the jakartanotebook.com and bhinneka.com websites. Usability level
measurement is carried out using 4 (four) dimensional categorvies on WEBUSE which include content
organization and readability, navigation and links, user interface design, performance and effectiveness on
website usability. The data collection was carried out by distributing online questionnaires with the help of
a Microsoft form based on WEBUSE to 127 respondents. Comparisons are made by calculating the average
usability value of each website. The usability points of the two websites are compared to find out which
website has a better average usability value. From the values obtained, it can be concluded that the
bhinneka.com website is better than jakartanotebook.com because bhinneka.com has a higher average
usability value. higher, namely the categories of content organization and readability (0.813), navigation
and links (0,808), user interface design (0,803) and performance and effectiveness (0,802). Meanwhile, the
Jakartanotebook.com website has a lower average usability value, namely the categories of content
organization and readability (0,799), navigation and links (0,803), user interface design (0,801) and
performance and effectiveness (0,801).

Keywords: Jakartanotebook.com, Bhinneka.com, Usability Evaluation, WEBUSE
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