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PENGUJIAN USABILITY USER INTERFACE DAN USER
EXPERIENCE PADA APLIKASI MOBIL MARKETPLACE
DENGAN PENDEKATAN SYSTEM USABILITY SCALE (STUDI
KASUS: TOKOPEDIA DAN BUKALAPAK)

Ringkasan Eksekutif

Tokopedia dan Bukalapak merupakan aplikasi mobil marketplace untuk proses jual
beli. Untuk mengetahui apakah antarmuka sebuah aplikasi sudah sesuai kebutuhan
pengguna atau belum, perlu diadakan pengujian terhadap user interface dan user
experience. Pengujian tersebut dapat menggunakan pendekatan System Usability
Scale (SUS). Pengujian dilakukan secara terstruktur dan terukur dengan mengunakan
10 pernyataan sebagai tolak ukur penilaian. Pengujian dilakukan pada tiga proses.
Hasil pengujian proses pembelian dan pembayaran pada Tokopedia dan Bukalapak
mendapat skor 61,48 dan 59,43, artinva masih kurang sempurna, tetapi masih layak
digunakan. Hasil pengujian prose pembelian pulsa pada Tokopedia dan Bukalapak
mendapatkan skor 56,88 dan 56,53, artinya masih kurang sempurna, tetapi masih
layak digunakan. Hasil pengujian proses pembayaran listrik pada Tokopedia dan
Bukalapak mendapat skor 60,61 dan 58,36, artinya masih kurang sempurna, tetapi
masih layak digunakan.

Kata Kunci: Tokopedia, Bukalapak, System Usability Scale (SUS), User Interface,
User Experience

Executive Summary

Tokopedia and Bukalapak are mobile marketplace applications for selling and
purchasing processes. To find out whether an application interface fits the user's needs
or not, a testing needs to be perform for its user interface and user experience. The
testing uses the System Usability Scale (SUS) approach. The testing is carried out in
a structured and measurable manner using 10 statements as a benchmark for
assessment. Testing is done for three processes. The test results for the purchasing and
payment process at Tokopedia and Bukalapak got a score of 61,48 and 59,43, which
means that they are still not perfect, but are still feasible to use. The test results for
pulse purchasing at Tokopedia and Bukalapak got a score of 56,88 and 56,53, which
means that they are still not perfect, but are still feasible to use. The test result for
electricity payment at Tokopedia and Bukalapak got a score of 60,61 and 58,36, which
means that they are still not perfect, but are still feasible to use.

Keywords: Tokopedia, Bukalapak, System Usability Scale (SUS), User Interface,
User Experience
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