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ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI
PENERIMAAN PENGGUNAAN PORTAL TELKOM DENGAN
MENGGUNAKAN MODEL UTAUT PADA
PT TELKOM REGIONAL I (SUMUT)

Abstrak

Penggunaan sistem informasi diberbagai organisasi bukan lagi menjadi suatu
tren/gava namun sudah menjadi kebutuhan yang penting untuk menunjang
pertumbuhan organisasi. Portal Telkom adalah suatu bentuk implementasi teknologi
dan sistem informasi yang digunakan untuk menunjang proses kegiatan organisasi.
Tidak bisa dipungkiri bahwa Portal Telkom telah memberikan kontribusi dalam
membantu efisiensi dan efektifitas proses kegiatan organisasi. Salah satu upaya untuk
memahami perilaku pengguna adalah melalui kajian dan penelitian terhadap teori
atau model adopsi teknologi sistem informasi. Venkatesh et. al (2003) menawarkan
UTAUT (Unified Theory of Acceptance and Use of Technology) sebagai sebuah model
untuk menjelaskan perilaku penerimaan pengguna terhadap teknologi informasi. Data
penelitian diperoleh melalui kuesioner online dengan jumlah sampel sebanyak 84
responden di PT. Telkom Regional I khususnya Witel Sumut. Data diolah dan
dianalisis dengan menggunakan aplikasi SPSS 25. Berdasarkan 16 hipotesis yang
diajukan, 5 diantaranya ditolak, 3 variabel bebas terbukti memiliki pengaruh positif
dan signifikan, serta 9 hipotesis pemoderasi diterima.

Kata kunci: Portal Telkom, Unified Theory of Acceptance and Use of Technology,
UTAUT, Penerimaan Sistem.

Abstract

The use of information systems in various organizations is no longer a trend / style but
has become an important requirement to support organizational growth. Telkom
Portal is a form of technology and information system implementation that is used to
support the process of organizational activities. It is undeniable that the Telkom Portal
has contributed in helping the efficiency and effectiveness of the process of
organizational activities. One effort to understand user behavior is through the study
and research of theories or models of information system technology adoption.
Venkatesh et. al (2003) offers UTAUT (Unified Theory of Acceptance and Use of
Technology) as a model to explain the behavior of user acceptance of information
technology. The research data were obtained through an online questionnaire with a
total sample of 84 respondents at PT. Telkom Regional I, especially North Sumatra
Witel. Data were processed and analyzed using the SPSS 25 application. Based on 16
hypotheses submitted, 5 of them were rejected, 3 independent variables were proven
to have a positive and significant influence, and 9 moderating hypotheses were
accepted.

Keywords: Portal Telkom, Unified Theory of Acceptance and Use of Technology,
UTAUT, System Acceptance.
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