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ANALISIS USABILITY WEBSITE ALAT-ALAT KESEHATAN
MEDICALOGY.COM MENGGUNAKAN POST-STUDY SYSTEM
USABILITY QUESTIONNAIRE (PSSUQ)

Ringkasan Eksekutif

Medicalogy.com adalah website yang menjual alat kesehatan, alat kedokteran, alat medis
standar rumah sakit yang memiliki garansi resmi. Medicalogy.com telah mendistribusikan
produknyva ke seluruh dndonesia. Selain menyediakan alat kesehatan yang lengkap,
Medicalogy.com juga melayani jasa service, sewa serta kalibrasi alat kesehatan berdasarkan
hasil observasi peneliti terhadap penilaian website medicalogy.com Adapun website
Medicalogy.com adalah website yang baru sehingga pengguna belum mengetahui aspek-
aspek kemudahan dalam menggunakan fitur-fitur tampilan website tersebut. Oleh karena itu,
belum pernah dilakukannya analisis usability untuk website Medicalogy.com sehingga user
dari website tersebut belum wmengetahui seberapa besar tingkat kemudahan dan
kebergunaan/usabilitas dari website Medicalogy.com penelitian ini bertujuan untuk
melakukan pengukuran usabilitas dengan menggunakan metode PSSUQ vang berisi 4
komponen, yaitu : System Usefulness, Information Quality, Interface Quality, Overall
Satisfaction. Maka hasil nya yaitu : yaitu kategori system usefulness = 2,66 (menyatakan
responden setuju), information quality = 2,59 (menyatakan responden setuju) interface
quality = 2,65 (menyatakan responden setuju), dan overall satisfaction = 2,62 (menyatakan
responden setuju). Dalam kuisioner PSSUQ mempunyai prinsip lower score high usability,
dimana jika skor yang didapat semakin kecil maka usability-nya semakin besar. Sehingga

dapat disimpulkan bahwa website Medicalogy.com memiliki usability yang tinggi.

Kata Kunci : Medicalogy, PSSUQ, Alat-alat Kesehatan, Pengukuran Usability

Executive Summary

Medicalogy.com is a website that sells medical devices, medical devices, standard
hospital medical devices that have official guarantees. Medicalogy.com has
distributed its products throughout Indonesia. In addition to providing complete
medical devices, Medicalogy.com also provides services, rental and calibration of
medical devices based on the results of observations by researchers on the

assessment of the medicalogy.com website. The Medicalogy.com website is a new
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website so that users do not know the easy aspects of using features. -the display
features of the website. Therefore, there has never been a usability analysis for the
Medicalogy.com website so that users of the website do not yet know how much ease
and usability the Medicalogy.com website has. This research aims to measure
usability using the PSSUQ method which contains 4 components, namely: System
Usefulness, Information Quality, Interface Quality, Overall Satisfaction. Then the
results are: namely the system usefulness category = 2.66 (stating the respondent
agrees), information quality = 2.59 (stating the respondent agrees) interface quality
= 2.65 (stating the respondent agrees), and overall satisfaction = 2.62 ( states the
respondent agrees). The PSSUQ questionnaire has the principle of lower score high
usability, where if the score obtained is getting smaller, the usability is geiting

bigger. So it can be concluded that the Medicalogy.com website has high usability.

Keywords : Medicalogy, PSSUQ, Medical Tools, Usability Measurement
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