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PENGEMBANGAN SISTEM INFORMASI OPERASIONAL
LAUNDRY ZASKIA DENGAN FITUR WHATSAPP GATEWAY

Abstrak

Pelaksanaan pencatatan transaksi penjualan, pemantauan stok material, serta penyampaian
informasi pelanggan pada Laundry Zaskia saat ini masih berjalan secara konvensional
sehingga rentan terhadap kesalahan administrasi dan keterlambatan penyajian data.
Penelitian ini bertujuan menghasilkan sistem informasi berbasis komputer untuk menangani
proses operasional utama, menggunakan metodologi Rapid Application Development
(RAD) vyang meliputi tahapan perencanaan kebutuhan, perancangan pengguna, serta
konstruksi sistem. Aplikasi desktop dan basis data sistem informasi dibangun dengan Visual
Studio 2022, SQL Server Management Studio, dan Crystal Report. Hasil penelitian
menunjukkan bahwa sistem yang dikembangkan mampu mengolah master data dan data
transaksi secara valid, memperbarui pencatatan persediaan, serta memfasilitasi pengiriman
pemberitahuan kepada pelanggan melalui koneksi ke WhatsApp API Gateway. Aplikasi ini
dilengkapi dengan fitur pencatatan transaksi penjualan dan pembayaran, manajemen
master data, penyesuaian stok persediaan, laporan transaksi dan penggunaan persediaan,
serta fitur untuk menghubungkan APl Whatsapp. Implementasi sistem ini berkontribusi
dalam mengurangi potensi kekeliruan pencatatan data, menjaga stabilitas ketersediaan
pasokan barang, serta mempercepat penyusunan laporan bagi pemilik usaha.

Kata Kkunci: aplikasi desktop, rapid application development, pencatatan transaksi,
penggunaan persediaan

Abstract

At Zaskia Laundry, the recording of sales transactions, monitoring of material inventory,
and communication of customer information are currently handled using conventional
methods, making them prone to administrative errors and delays in data reporting. This
study aims to develop a computer-based information system to handle key operational
processes, using the Rapid Application Development (RAD) methodology, which includes
the stages of requirements planning, user design, and system construction. The desktop
application and database for the information system were developed using Visual Studio
2022, SOQL Server Management Studio, and Crystal Reports. The results of the study show
that the developed system is capable of processing master data and transaction data
accurately, updating inventory records, and facilitating the delivery of notifications to
customers through connection to WhatsApp API Gateway. This application is equipped with
features for sales and payment transactions recording, master data management, inventory
adjustments, transactions and inventory usage reports, and a feature to connect to the
WhatsApp API. The implementation of this system helps reduce potential data recording
errors, maintain the stability of product supply, and speed up report generation for business
OWRers.

Keywords: desktop application, rapid application development, transactions recording,
inventory usage
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