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EVALUASI PENGALAMAN PENGGUNA PADA APLIKASI
MELOLO DENGAN MENGGUNAKAN METODE USER
EXPERIENCE QUESTIONNAIRE (UEQ)

Abstrak

Aplikasi Melolo merupakan platform hiburan berbasis video pendek vang periu dievaluasi
untuk mengetahui kualitas User Experience (UX) vang dirasakan pengguna. Penelitian ini
bertujuan mengevaluasi pengalaman pengguna aplikasi Melolo menggunakan metode User
Experience Questionnaire (UEQ) vang terdiri atas enam dimensi, yaitu Dava Tarik,
Kejelasan, Efisiensi, Keandalan, Stimulasi, dan Kebaruan. Penelitian menggunakan
pendekatan kuantitatif dengan metode survei. Data diperoleh melalui penvebaran kuesioner
kepada 433 responden pengguna Melolo di Kota Medan. Setelah proses screening, sebanvak
395 responden memenuhi kriteria dan dianalisis menggunakan UEQ Data Analysis Tool
versi 12. Hasil penelitian menunjukkan seluruh dimensi UEQ memperoleh nilai rata-rata di
atas 0,8, vang menunjukkan evaluasi positif. Hasil benchmark menunjukkan dimensi Dava
Tarik, Efisiensi, Keandalan, dan Stimulasi berada pada kategori Good, Kejelasan pada
kategori Above Average, serta Kebaruan pada kategori Excellent. Dengan demikian,
aplikasi Melolo memiliki kualitas pengalaman pengguna yvang baik dan dapat menjadi dasar
bagi pengembang dalam meningkatkan kualitas aplikasi.

Kata kunci: User Experience, User Experience Questionnaire (UEQ), Melolo, Benchmartk.

Abstract

Melolo is a short-video-based entertainment platform that needs to be evaluated to assess
the quality of the User Experience (UX) perceived by its users. This study aims to evaluate
the user experience of the Melolo application using the User Experience Questionnaire
(UEQ), which consists of six scales: Attractiveness, Perspicuity, Efficiency, Dependability,
Stimulation, and Novelty. This study employed a quantitative approach using a survey
method. Data were collected through an online questionnaire distributed to 433 Melolo
users in Medan. After the screening process, 395 respondents met the research criteria and
were analyzed using the UEQ Data Analysis Tool version 12. The results showed that all
UEQ scales obtained mean scores above 0.8, indicating a positive evaluation. The
benchmark results showed that Attractiveness, Efficiency, Dependability, and Stimulation
were classified as Good, Perspicuity as Above Average, and Novelty as Excellent. Therefore,
the Melolo application has a good overall user experience, and the findings can serve as a
basis for developers to improve the quality of the application.

Keywords: User Experience, User Experience Questionnaire (UEQ), Melolo, Benchmark.
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