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Pengembangan Web Sebagai Media Informasi dan Promosi Pada Ultra Laundry

Abstrak

Industri jasa laundry di Indonesia berkembang pesat, namun Ultra Laundry yang beroperasi di dua
lokasi di Kota Padang masih menerapkan strategi pemasaran konvensional berupa brosur fisik dan
papan nama toko, sehingga informasi lavanan, struktur harga, dan program lovalitas sulit diakses
oleh calon pelanggan di luar wilayvah usaha serta belum tersedia platform digital yang terintegrasi
dengan chat WhatsApp untuk pemesanan daring. Penelitian ini bertujuan mengembangkan website
sebagai media informasi dan promosi bagi Ultra Laundry yang dilengkapi integrasi WhatsApp,
menggunakan metode Waterfall yang meliputi tahap requirements definition, svstem and software
design, implementation and unit testing, hingga integration and svstem testing, dengan teknologi
HTML, CSS, JavaScript, PHP, dan MySQL. Pengujian dilakukan melalui Blackbox Testing dan
evaluasi kelavakan sistem oleh mitra menggunakan kuesioner berskala Likert. Hasil pengujian
blackbox menunjukkan seluruh fitur, mulai dari autentikasi1 administrator hingga integrasi
WhatsApp, berfungsi valid sesuai spesifikasi, sedangkan evaluasi kelavakan oleh mitra memperoleh
persentase 86,67% dengan kategori “Sangat Lavak”. Dengan demikian, website yang dikembangkan
terbukti mampu memperluas jangkauan pemasaran, meningkatkan profesionalisme wusaha, dan
mempermudah komunikasi dengan calon pelanggan secara digital.

Kata kunci: website, promosi, chatWhatsApp, Blackbox Testing, laundry

Abstract

The laundry service industry in Indonesia is growing rapidly, vet Ultra Laundry, which operates at
two locations in Padang City, still relies on conventional marketing methods such as printed
brochures and storefront signage. As a result, information on services, pricing, and lovalty programs
is difficult for prospective customers outside the business area to access, and no integrated digital
platform with WhatsApp-based online ordering is available. This research aims to develop a website
as a medium of information and promotion for Ultra Laundry equipped with chat WhatsApp
integration, using the Waterfall method covering requirements definition, system and software design,
implementation and unit testing, and integration and svstem testing, built with HTML, CSS,
JavaScript, PHP, and MySQL. Testing was carried out through Blackbox Testing and a svstem
feasibility evaluation by the business partner using a Likert-scale questionnaire. The blackbox testing
results show that all features, from administrator authentication to WhatsApp integration, function
validly according to specification, while the partner’s feasibility evaluation yielded a score of
86.67%, categorized as “Highly Feasible.” These results confirm that the developed website
successfully expands marketing reach, enhances business professionalism, and facilitates digital
communication with prospective customers.

Keywords: website, promotion, chat WhatsApp, Blackbox Testing, laundry
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