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PENGEMBANGAN SISTEM INFORMASI MONITORING STATUS
SERVIS BERBASIS WEB DENGAN NOTIFIKASI WHATSAPP PADA
ADVANCE SERVICE CENTER MEDAN

Abstrak

Advance Service Center Medan telah menggunakan sistem internal berbasis web untuk
mengelola data perbaikan perangkat, namun belum mampu menvampaikan informasi
perkembangan status perbaikan secara otomatis kepada pelanggan. Akibatnya, pelanggan
harus menghubungi admin untuk memperoleh informasi, sehingga meningkatkan beban
komunikasi admin. Penelitian ini bertujuan mengembangkan sistem informasi monitoring
status servis berbasis web yang terintegrasi dengan WhatsApp API untuk meningkatkan
efektivitas penvampaian informasi kepada pelanggan. Metode vang digunakan adalah
Waterfall yang meliputi analisis kebutuhan, perancangan, implementasi, dan pengujian.
Sistem dibangun menggunakan PHP, MySQOL, HTML, CSS, JavaScript, serta WhatsApp
Gateway Fonnte. Pengujian dilakukan menggunakan Black Box Testing dan User
Acceptance Testing (UAT). Hasil penelitian menunjukkan balhwa sistem mampu membantu
admin memantau proses perbaikan, mengirimkan notifikasi perubahan status secara
otomatis kepada pelanggan, serta meningkatkan efisiensi penvampaian informasi. Hasil
UAT memperoleh tingkat penerimaan pengguna sebesar 97%, sehingga sistem dinvatakan

sangat lavak digunakan untuk mendukung peningkatan kualitas lavanan di Advance Service
Center Medan.

Kata kunci: Sistem Informasi, Monitoring Status Servis, WhatsApp API, Aplikasi Berbasis

Web, Service Center

Abstract
Advance Service Center Medan has utilized an internal web-based system to manage repair
data; however, it has not been able to automatically provide repair status updates to
customers. As a result, customers must contact the administrator to obtain ffy‘"urﬂ?mfm?,
increasing the administrator's communication workload. This study aims to develop a web-
based service status monitoring information system integrated with the WhatsApp API to
improve the effectiveness of information delivery. The system was developed using the
Waterfall method, which consists of requirement analysis, system design, implementation,
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and testing. It was built using PHP, MySOL, HTML, CSS, JavaScript, and the Fonnte
WhatsApp Gateway. System evaluation was conducted using Black Box Testing and User
Acceptance Testing (UAT). The results show that the system helps administrators monitor
repair processes, automatically sends service status notifications to customers, and
improves the efficiency of information delivery. The UAT results achieved a user acceptance

rate of 97%, indicating that the system is highly feasible for supporting service quality

improvement at Advance Service Center Medan.

Keywords: Information System, Service Status Monitoring, Whatsdpp API, Web-Based

Application, Service Center.
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