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ANALISIS PENGGUNAAN PLATFORM FACEBOOK TERHADAP
PEMASARAN SPAREPART MOTOR DAERAH MEDAN DENGAN
METODE EUCS

Abstrak

Pemasaran digital suku cadang motor melalui Facebook Marketplace di Kota Medan
berkembang pesat, namun menghadapi tantangan reliabilitas data produk. Penelitian ini
bertujuan mengevaluasi tingkat kepuasan konsumen menggunakan metode FEnd-User
Computing Satisfaction (EUCS) vang terdiri dari dimensi content, accuracy, format, ease of
use, dan timeliness. Menggunakan pendekatan kuantitatif survei, data dihimpun dari 396
responden melalui teknik purposive sampling dan diolah menggunakan analisis regresi linear
berganda serta bootstrap dengan bantuan software SPSS. Hasil pengujian secara simultan
menunjukkan seluruh variabel berpengaruh signifikan terhadap kepuasan pengguna dengan
kontribusi sebesar 63,6%. Secara parsial, variabel accuracy, format, ease of use, dan
timeliness berpengaruh positif dan signifikan, sedangkan variabel content tidak berpengaruh
signifikan. Dimensi timeliness terbukti menjadi faktor paling dominan dalam memengaruhi
kepuasan pengguna dengan nilai Beta tertinggi sebesar 0,375. Kesimpulannya, efisiensi waktu
negosiasi dan kecepatan respons instan dari penjual merupakan determinan paling kritis untuk
mempertahankan kepuasan konsumen di Kota Medan, terutama dalam situasi mendesak
terkait perbaikan kendaraan bermotor:

Kata kunci: Facebook Marketplace, Ketepatan Waktu, Suku cadang Motor, End-User
Computing Satisfaction (EUCS), Kepuasan Pengguna.

Abstract

Digital marketing of motorcycle spare parts through Facebook Marketplace in Medan City is
growing rapidly, but faces challenges in product data reliability. This study aims to evaluate
consumer satisfaction levels using the End-User Computing Satisfaction (EUCS) method,
which consists of the dimensions of content, accuracy, format, ease of use, and timeliness.
Using a quantitative survey approach, data was collected from 396 respondents through
purposive sampling and processed using multiple linear regression analysis and bootstrapping
with the aid of SPSS software. Simultaneous testing rvesults showed that all variables
significantly influence user satisfaction, contributing 63.6%. Partially, accuracy, format, ease
of use, and timeliness had a positive and significant effect, while content did not. The timeliness
dimension proved to be the most dominant factor influencing user satisfaction, with the highest
Beta value of 0.375. In conclusion, efficient negotiation time and instant response speed from
sellers are the most critical determinants for maintaining customer satisfaction in Medan City,
especially in urgent situations related to motor vehicle repairs.

Keywords: Facebook Marketplace, Timeliness, Motorcycle Spare Parts, End-User Computing
Satisfaction (EUCS), User Satisfaction.
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