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PENGEMBANGAN SISTEM PEMESANAN MAKANAN BERBASIS

WEBSITE PADA FANTASTIC CAFE
SKRIPSI

Abstrak

Fantastic Cafe merupakan sebuah kafe vang telah menerapkan sistem Point of Sale (POS)
untuk mendukung proses transaksi. Meskipun demikian, proses pemesanan makanan masih
dilakukan melalui pelayan sehingga pada jam operasional vang padat sering terjadi
antrean, keterlambatan pelavanan, serta potensi kesalahan dalam penvampaian pesanan
kepada kasir Penelitian ini bertujuan untuk mengembangkan sistem pemesanan makanan
berbasis website vang memungkinkan pelanggan melakukan pemesanan secara mandiri
melalui pemindaian OR Code pada setiap meja serta membantu kasir dalam mengelola
pesanan vang masuk. Metode pengembangan sistem vang digunakan adalah Waterfall vang
meliputi tahapan analisis kebutuhan, perancangan sistem, implementasi, pengujian, dan
deployment. Sistem dibangun menggunakan framework Laravel dengan basis data MySQL,
sedangkan pengujian dilakukan menggunakan metode Black Box Testing vang melibatkan
seorang kasir dan seorang manajer Fantastic Cafe. Hasil penelitian menunjukkan bahwa
sistem berhasil dikembangkan sesuai dengan kebutuhan fungsional dan menvediakan
berbagai fitur, seperti pengelolaan menu, pencarian menu, filter kategori, keranjang,
konfirmasi pesanan, riwayat pesanan, pengelolaan pesanan, serta laporan transaksi. Hasil
pengujian menunjukkan bahwa seluruh skenario memperoleh status Valid, sehingga seluruh
fungsi sistem berjalan sesuai dengan kebutuhan pengeuna. Dengan demikian, sistem
pemesanan makanan berbasis website yvang dikembangkan mampu mendukung proses
pemesanan makanan secara lebih efektif serta membantu pelanggan dan kasir dalam
menjalankan proses pemesanan dan pengelolaan pesanan di Fantastic Cafe.

Kata kunci: Sistemn Pemesanan Makanan, Website, Laravel, Waterfall, Black Box Testing.

Abstract

Fantastic Cafe is a cafe that has implemented a Point of Sale (POS) system to support its
transaction process. However, food ordering is still carried out through waiters, which often
leads to queues, service delays, and potential order communication errors during peak
operating hours. This study aims to develop a website-based food ordering system that
enables customers to place orders independently by scanning a OR Code available at each
table while assisting cashiers in managing incoming orders. The system was developed using
the Waterfall method, which consists of the requirements analysis, system design,
implementation, testing, and deplovment stages. The svstem was built using the Laravel
framework with a MySQL database, while system testing was conducted using the Black Box
Testing method involving one cashier and one manager from Fantastic Cafe. The results
indicate that the developed system successfully meets the specified functional requirements
and provides features such as menu management, menu search, category filtering, shopping
cart, order confirmation, order history, order management, and transaction reports. The
testing results show that all test scenarios were declared Valid, indicating that all system
functions operate according to user requirements. Therefore, the developed website-based
food ordering system can improve the effectiveness of the food ordering process at Fantastic
Cafe and facilitate both customers and cashiers in carryving out the ordering and order
management processes.

Keywords: Food Ordering System, Website, Laravel, Waterfall, Black Box Testing.
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