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PENGEMBANGAN WEBSITE PENJUALAN KOMPONEN MESIN
INDUSTRI PADA PT DWIMITRA JAYA ABADI MEDAN

Abstrak

Proses operasional bisnis-ke-bisnis pada PT Dwimitra Java Abadi Medan masih
menghadapi permasalahan pada penanganan inquiry, pembuatan kuotasi, dan pelacakan
pesanan vang mengandalkan pertukaran pesan manual melalui WhatsApp, sehingga rentan
terlewatkan dan menyulitkan klien memantau progres produksi secara transparan.
Perusahaan juga belum memiliki representasi digital resmi vang memperkuat kredibilitas
B2B dan menjangkau pasar korporat yvang lebih luas. Untuk mengatasi permasalahan
tersebut, dikembangkan sebuah situs web B2B menggunakan framework Nextjs dengan
metodologi Waterfall, yvang mendigitalkan alur inquiry hingga pemesanan secara terpusat,
menampilkan katalog produk dan galeri portofolio provek, serta menvediakan antarmuka
manajemen bagi admin dan pelanggan. Pengujian dengan metode Black Box Testing
terhadap 43 skenario uji oleh responden independen menunjukkan bahwa seluruh fitur
berjalan sesuai hasil yang diharapkan. Sistem vang dihasilkan berkontribusi dalam
meningkatkan efisiensi operasional penanganan inquiry hingga pesanan, serta memperkuat
citra profesional dan representasi digital resmi PT Dwimitra Java Abadi di pasar B2B.

Kata kunci: Website B2B, Company Profile, Transformasi Digital, UMKM, Sistem
Informasi

Abstract

The business-to-business operational processes at PT Dwimitra Jaya Abadi Medan still face
problems in handling inquiries, preparing quotations, and tracking orders that rely on
manual message exchanges via WhatsApp, which are prone to being missed and make it
difficult for clients to monitor production progress transparently. The company also lacks
an official digital representation that strengthens its B2B credibility and reach into the
corporate market. To address these problems, a B2B website was developed using the Next.js
framework with the Waterfall methodology, centrally digitizing the inquiry-to-ordering
workflow, displaying product catalogs and project portfolio galleries, and providing
management interfaces for admins and customers. Testing with Black Box Testing across 43
test scenarios by independent respondents showed that all features ran according to the
expected results. The resulting system contributes to improving operational efficiency in
handling inquiries through orders, and strengthens the professional image and official
digital representation of PT Dwimitra Java Abadi in the B2B market.

Keywords: B2B Website, Company Profile, Digital Transformation, SME, Information
System
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