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ABSTRAK

Penelitian ini bertujuan menganalisis pengaruh job insecurity dan workload
terhadap turnover intention dengan work-life balance sebagai variabel mediasi pada
pegawai Generasi Z. Jenis penelitian kuantitatif asosiatif dengan teknik sampling
jenuh pada populasi 68 karyawan. Analisis data menggunakan software SmartPLS
pendekatan Structural Equation Modeling-Partial Least Squares (SEM-PLS). Hasil
penelitian menunjukkan job insecurity dan work-life balance berpengaruh langsung
signifikan terhadap furnover intention, sedangkan workload tidak berpengaruh
langsung. Selanjutnya, workload berpengaruh langsung signifikan terhadap work-life
balance, sementara job insecurity tidak berdampak langsung. Melalui efek mediasi,
work-life balance signifikan memediasi pengaruh workload terhadap turnover
intention, namun gagal memediasi job insecurity. Nilai Adjusted R-Square
menunjukkan kontribusi variabel eksogen terhadap work-life balance sebesar 60,6%
(kategori moderat) dan terhadap furnover intention sebesar 42,4% (kategori moderat).
Penelitian ini menyimpulkan bahwa kejelasan status karir jangka panjang dan
penataan volume tugas yang proporsional menjadi kunci krusial dalam menjaga
stabilitas ruang personal sekaligus meredam intensitas niat keluar pegawai Generasi Z
di dalam organisasi.

Kata Kunci: Turnover Intention, Job Insecurity, Workload, Work Life Balance

© Karya Dilindungi UU Hak Cipta
1. Dilarang menyebarluaskan dokumen tanpa izin.

2. Dilarang melakukan plagiasi.

3. Pelanggaran diberlakukan sanksi sesuai peraturan UU Hak Cipta.



ABSTRACT

This study aims to analyze the influence of job insecurity and workload on
turnover intention, with work-life balance as a mediating variable among Generation
Z employees. The research type is associative causal with a quantitative approach,
utilizing a total population sampling technique on a population of 68 employees. Data
analysis was conducted using SmartPLS software via Structural Equation Modeling-
Partial Least Squares (SEM-PLS). The structural model assessment indicates that job
insecurity and work-life balance has a significant direct effect on turnover intention,
whereas workload does not demonstrate a direct effect. Furthermore, workload has a
significant direct effect on work-life balance, while job insecurity shows no direct
impact on it. Through mediation analysis, work-life balance is proven to significantly
mediate the indirect effect of workload on turnover intention but fails to mediate the
effect of job insecurity. The Adjusted R-Square values indicate that the exogenous
variables contribute 60.6% (moderate category) to work-life balance and 42.4%
(moderate category) to turnover intention. This study concludes that long-term career
clarity and proportional task distribution are crucial keys to maintaining personal
space stability while reducing turnover intention among Generation Z employees
within organizations.

Keywords: Turnover Intention, Job Insecurity, Workload, Work Life Balance
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