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MENGUJI PENGARUH VARIABEL ANTARMUKA PENGGUNA
TERHADAP KEPUASAN PENGGUNA MENGGUNAKAN METODE
EUCS STUDI KASUS: E-LEARNING

Abstrak

Penelitian ini mengkaji pengaruh elemen User Interface terhadap kepuasan siswa dalam
menggunakan platform E-Learning di tingkat SMP, SMA, dan SMK di Medan dengan
mengadopsi model End User Computing Satisfaction (EUCS) yang diperkaya dengan
konstruk kualitas antarmuka. Variabel yang dianalisis meliputi Konten, Akurasi, Format,
Kemudahan Penggunaan, Ketepatan—Waktu, ~sertaPersepsi Keseluruhan terhadap
Antarmuka, dengan data dikumpulkan melalui kuesioner dan dianalisis menggunakan
Structural Equation Modeling. Hasil penelitian menunjukkan bahwa Akurasi, Format,
Kemudahan Penggunaan, dan Ketepatan Waktu berpengaruh positif dan signifikan
terhadap kualitas antarmuka yang dirasakan, di mana Kemudahan Penggunaan menjadi
faktor paling dominan, sementara Konten tidak berpengaruh signifikan. Selanjutnya,
kualitas antarmuka terbukti memiliki pengaruh yang sangat kuat dan signifikan terhadap
kepuasan pengguna, sehingga penelitian ini menekankan pentingnya desain antarmuka
vang intuitif, andal, dan responsif, serta merekomendasikan perluasan cakupan wilayah,
perbandingan lintas platform, dan penggunaan desain longitudinal dalam studi lanjutan.

Kata kunci: EUCS, E-Learning, Antarmuka Pengguna, Medan.
Abstract

This study investigates how User Interface elements affect student satisfaction with
E-Learning platforms among junior high school, senior high school, and vocational high
school students in Medan by adopting the End User Computing Satisfaction model
augmented with a dedicated User Interface quality construct. It examines Content,
Accuracy, Format, Ease of Use, Timeliness, and overall Interface Perception as predictors
of End User Computing Satisfaction. Data were gathered via questionnaires administered
to students actively using E-Learning applications across these three school levels in Medan
and Structural Equation Modeling was employed to explore the complex interrelationships
among these constructs. Results reveal that Accuracy, Format, Ease of Use, and Timeliness
each exert positive and significant influences on perceived Interface quality, with Ease of
Use contributing most strongly, while Content presentation alone does not significantly
affect perceptions. Furthermore, perceived Interface quality demonstrates a very strong and
significant impact on End User Computing Satisfaction. These findings indicate that in the
context of Medan'’s junior high school, senior high school, and vocational high school digital
learning environments, intuitive usability, clear visual formatting, information accuracy,
and prompt delivery are critical drivers of student satisfaction. This study underscores the
need for E-Learning developers and educational policymakers to prioritize intuitive,
reliable, and responsive interface designs and recommends that future research broaden
sample coverage to additional regions, compare multiple E-Learning platforms, and adopt
longitudinal designs to capture how Interface element effects on student satisfaction evolve
over time.

Keywords: EUCS, E-Learning, User Interface, Medan.
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