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MENGUJI PENGARUH VARIABEL SOCIAL ANXIETY TERHADAP
PENGGUNAAN INSTAGRAM DENGAN MODEL UTAUT2

Abstrak

Penelitian ini bertujuan untuk menganalisis pengaruh kecemasan sosial (social anxiety)
terhadap penggunaan Instagram dengan mengacu pada model Unified Theory of
Acceptance and Use of Technology 2 (UTAUTZ2). Dalam penelitian ini, variabel-variabel
UTAUT?2 seperti performance expectancy, effort expectancy, social influence, facilitating
conditions, hedonic motivation, price value, dan habit diintegrasikan bersama dimensi
kecemasan sosial untuk memahami perilaku pengguna. Pendekatan kuantitatif digunakan
melalui penyebaran kuesioner kepada pengguna Instagram di Kota Medan, dan analisis
data dilakukan dengan metode Structural Equation Modeling - Partial Least Squares (SEM-
PLS). Hasil penelitian menunjukkan bahwa kecemasan sosial memiliki pengaruh signifikan
terhadap behavioral intention dalam menggunakan Instagram. Selain itu, beberapa variabel
UTAUT?2 seperti hedonic motivation dan habit juga terbukti memengaruhi niat dan perilaku
penggunaan secara signifikan. Temuan ini menunjukkan bahwa aspek psikologis, seperti
kecemasan sosial, perlu diperhitungkan dalam pengembangan media sosial agar dapat
mendukung pengalaman pengguna yang lebih inklusif dan sehat secara mental..

Kata kunci: Social Anxiety, Instagram, UTAUT2, Behavioral Intention, SEM-PLS
Abstract

This study aims to examine the influence of social anxiety on Instagram usage by employing
the Unified Theory of Acceptance and Use of Technology 2 (UTAUT2) as a theoretical
framework. The research integrates UTAUTZ2 constructs—including performance
expectancy, effort expectancy, social influence, facilitating conditions, hedonic motivation,
price value, and habit—alongside dimensions of social anxiety to assess user behavior. A
quantitative approach was applied through the distribution of structured questionnaires to
Instagram users in Medan, Indonesia, and the data were analyzed using Structural Equation
Modeling - Partial Least Squares (SEM-PLS). The findings reveal that social anxiety
significantly affects users’ behavioral intentions to use Instagram. Additionally, hedonic
motivation and habit were found to have a substantial influence on both intention and actual
usage behavior. These results highlight the importance of incorporating psychological
dimensions such as social anxiety into the design and evaluation of social media platforms
to foster more inclusive and mentally supportive digital environments

Keywords: Social Anxiety, Instagram, UTAUT2, Behavioral Intention, SEM-PLS
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