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ABSTRAK

Penelitian ini menggunakan model UTAUT 2 untuk menguji faktor-faktor yang mempengaruhi
minat masyarakat Kota Medan dalam menggunakan aplikasi mobile CGV Cinemas Indonesia.
Variabel-variabel yang dianalisis meliputi variabel independent, seperti Performance
Expectancy, Effort Expectancy, Social Influence, Facilitating Conditions, Hedonic Motivation,
Price Value, dan Habit, serta dua variabel dependen, yaitu Behavioral Intention dan Use
Behavior, dan tiga variabel moderasi, yaitu Usia, Jenis Kelamin, dan Pengalaman. Data
dikumpulkan melalui kuesioner yang disebarkan via Google Form, dengan total 384 sampel
yang dianalisis menggunakan teknik PLS-SEM melalui aplikasi SmartPLS4. Hasil penelitian
menunjukkan bahwa dari 15 hipotesis yang diajukan, 7 hipotesis diterima dan 8 hipotesis
ditolak. Variabel yang mempengaruhi behavioral intention pada aplikasi mobile CGV Cinemas
Indonesia adalah performance expectancy, hedonic motivation, dan habit. Sementara itu,
variabel yang mempengaruhi use behavior adalah facilitating conditions, habit, dan
behavioral intention. Variabel moderasi, yaitu gender yang mempengaruhi behavioral
intention melalui facilitating conditions.

Kata kunci: CGV Cinemas Indonesia, Aplikasi Mobile, UTAUT 2, SmartPLS 4
ABSTRACK

This study uses the UTAUT 2 model to examine the factors that influence the interest of the
Medan City community in using the CGV Cinemas Indonesia mobile application. The variables
analyzed include independent variables, such as Performance Expectancy, Effort Expectancy,
Social Influence, Facilitating Conditions, Hedonic Motivation, Price Value, and Habit, as well
as two dependent variables, namely Behavioral Intention and Use Behavior, and three
moderating variables, namely Age, Gender, and Experience. Data was collected through a
questionnaire distributed via Google Form, with a total of 384 samples analyzed using the
PLS-SEM technique through the SmartPLS4 application. The results showed that of the 15
hypotheses proposed, 7 hypotheses were accepted and 8 hypotheses were rejected. The
variables that influence behavioral intention in the CGV Cinemas Indonesia mobile application
are performance expectancy, hedonic motivation, and habit. Meanwhile, the variables that
influence use behavior are facilitating conditions, habit, and behavioral intention. The
moderating variable, gender affects behavioral intention through facilitating conditions.

Keywords: CGV Cinemas Indonesia, Mobile Application, UTAUT 2, SmartPLS 4
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