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PERENCANAAN BISNIS START-UP LAYANAN TREATMENT
KECANTIKAN “MIRACLE AESTHETIC CLINIC”

Abstrak

Perusahaan start-up “Miracle Aesthetic Clinic” bergerak dalam bidang pelayanan
perawatan kecantikan dengan menggunakan aplikasi berbasis mobile. Masalah yang sering
dihadapi oleh para pelanggan adalah kesulitan dalam mendapatkan jadwal treatment, tidak
adanya fasilitas vang diberikan kepada pelanggan terkait keluhan pelanggan setelah
melakukan treatment, serta kurangnya edukasi pelanggan akan perawatan wajah. “Miracle
Aesthetic Clinic” akan menyediakan sistem booking online dan pre-booking online dari jauh
hari tanpa harus secara langsung datang ke klinik. “Miracle Aesthetic Clinic” memberikan
fitur lengkap, seperti Fitur Reservasi, Fitur Glow Store, Fitur Konsultasi, Fitur Edukasi,
Fitur Skin Detector, dan Layanan After Sales Treatment terkait keluhan pelanggan.
Kesimpulannya adalah start-up “Miracle Aesthetic Clinic” bertujuan untuk menyediakan
layanan  treatment kecantikan berbasis mobile yvang memudahkan pelanggan dalam
mendapatkan pelayanan treatment dengan mudah kapan pun dan dimana pun.

Kata kunci: Klinik, Skincare, Perawatan Kecantikan, Start-Up.
Abstract

The start-up Company "Miracle Aesthetic Clinic" operates in the field of beauty treatments
using mobile-based applications. Problems often faced by customers are difficulties in
getting a treatment schedule, there are no facilities provided to customers regarding
customer complaints after treatment, and a lack of customer education regarding facial
treatments. "Miracle Aesthetic Clinic" will provide an online booking system and online pre-
booking in advance without having to come to the clinic in person. "Miracle Aesthetic
Clinic" provides complete features, such as Reservation Features, Glow Store Features,
Consultation Features, Education Features, Skin Detector Features, and After Sales
Treatment Services regarding customer complaints. The conclusion is that the start-up
“Miracle Aesthetic Clinic” aims to provide mobile-based beauty treatment services that
make it easy for customers to get treatment services easily anytime and anywhere.

Keywords: Beauty Treatment, Clinic, Skincare, Start-Up.
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