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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh kualitas produk, harga
dan variasi produk susu Cimory PT. Cisarua Mountain Dairy Tbk terhadap
keputusan pembelian mahasiswa Fakultas Bisnis Universitas Mikroskil Medan. Jenis
penelitian ini merupakan penelitian deskriptif kuantitatif. Populasi dalam penelitian
ini adalah mahasiswa Fakultas Bisnis Universitas Mikroskil sebanyak 219 orang.
Dalam penentuan jumlah sampel menggunakan rumus Slovin dengan metode non
probability sampling vyaitu teknik purposive sampling dan diperoleh sebanyak 142
orang mahasiswa. Hasil penelitian menunjukkan secara parsial kualitas produk tidak
berpengaruh terhadap keputusan pembelian susu Cimory, harga berpengaruh
terhadap keputusan pembelian susu Cimory, dan variasi produk berpengaruh
terhadap keputusan pembelian susu Cimory. Secara simultan kualitas produk, harga
dan wvariasi produk berpengaruh terhadap keputusan pembelian susu Cimory.
Keputusan pembelian susu Cimory yang dipengaruhi oleh kualitas produk, harga dan
variasi produk sebesar 40,8% sedangkan sisanya sebesar 59,2% dipengaruhi oleh
faktor lain yang tidak diteliti dalam penelitian ini.

Kata Kunci : kualitas produk, harga, variasi produk dan keputusan pembelian
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ABSTRACT

This study aims to determine the effect of product quality, price and variety of
Cimory milk products PT. Cisarua Mountain Dairy Tbk on the purchasing decision
of students at the Faculty of Business Mikroskil University Medan. This type of
research is a quantitative descriptive research. The population in this study were 219
students of the Business Faculty of Mikroskil University. In determining the number
of samples using the Slovin formula with non-probability sampling method, namely
purposive sampling technique and obtained as many as 142 students. The results
showed that partially product quality had no effect on the purchasing decision of
Cimory milk, price had an effect on the purchasing decision of Cimory milk, and
product variation had an effect on the purchasing decision of Cimory milk.
Simultaneously product quality, price and product variety have an effect on the
purchasing decision of Cimory milk. The decision to purchase Cimory milk which is
influenced by product quality, price and product variety is 40,8% while the
remaining 59,2% is influenced by other factors not examined in this study.

Keywords : product quality, price, product variety and purchase decision
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