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ANALISIS FAKTOR-FAKTOR YANG MEMPENGARUHI SIKAP
PENGGUNAAN FASILITAS MOBILE BANKING PADA PT
BANK OCBC NISP, TBK. CABANG ASIA KOTA MEDAN

Abstrak

Penelitian ini bertujuan untuk mengetahui pengaruh dari Perceived Usefulness dan
Perceived Ease of Use terhadap Attitude Towards Using dalam penggunaan fasilitas
mobile banking pada PT BANK OCBC NISP, TBK. Cabang Asia Kota Medan, baik
pengaruh secara simultan maupun parsial. Metode penelitian yang digunakan adalah
metode penelitian kuantitatif dengan jumlah populasi sebanyak 4.725 dan kuesioner
dibagikan kepada sampel sebanyak 369 responden. Metode analisis data yang
digunakan adalah regresi linier berganda dengan tingkat kepercayaan 95%. Hasil
penelitian menunjukkan secara simultan variabel Perceived Usefulness dan Perceived
Ease of Use berpengaruh signifikan terhadap Attitude Towards Using. Secara parsial,
Perceived Usefulness berpengaruh signifikan positif terhadap Attitude Towards
Using, dimana mendukung hipotesis pertama dalam penelitian dan Perceived Ease of
Use berpengaruh  signifikan positif terhadap Attitude Towards Using, dimana
mendukung hipotesis kedua dalam penelitian. Uji determinasi menunjukkan pengaruh
sebesar 36,1% yang berarti terdapat 63,9% pengaruh terhadap Attitude Towards
Using yang disebabkan oleh variabel lainnya di luar penelitian.

Kata Kunci: perceived usefulness, perceived ease of use, attitude towards using
Abstract

This research aims to determine the influence of Perceived Usefulness and Perceived
Ease of Use towards Attitude Towards Using in the use of mobile banking facility at
PT BANK OCBC NISP, TBK. Cabang Asia Kota Medan, either simultaneously or
partially. The method used is quantitative method with a total population of 4.725 and
a questionnaire was distributed to a sample of 369 respondents. The data analysis
method wused is multiple linear regression with 95% confidence level.
The results of this research is simultaneously Perceived Usefulness and Perceived
Ease of Use significantly affect the Attitude Towards Using. Partially, Perceived
Usefulness has positive significant affect to Attitude Towards Using which supports
the first hypothesis in this research and Perceived Ease of Use has positive significant
affect to Attitude Towards Using which supports the second hypothesis in this
research. The determination test shows that the effect of 36, 1%, which means that there
is 63,9% influence to the Attitude Towards Using caused by another variables outside
this research.

Keywords: perceived usefulness, perceived ease of use, attitude towards using
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