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PENGUKURAN USABILITY APLIKASI MOBILE INSTAGRAM
STORY MENGGUNAKAN METODE USABILITY TESTING
DENGAN USE QUESTIONNAIRE

Abstrak

Penelitian ini bertujuan untuk mengevaluasi tingkat Usability dari aplikasi mobile
Instagram Story. Evaluasi dilakukan berdasarkan review pengguna dengan menggunakan
metode Usability Testing dengan USE Questionnaire. USE Questionnaire mempunyai 4
faktor, yaitu Usefulness, Ease of Use, Ease of Learning, dan Satisfaction. Empat faktor ini
dijadikan sebagai variabel bebas (independen) untuk mengevaluasi tingkat Usability
aplikasi mobile Instagram Story. Penelitian ini menggunakan kuesioner sebagai data
primer serta jurnal ilmiah, buku referensi sebagai data sekundernya. Penelitian ini
menggunakan wji Validitas, Uji Reliabilitas, Uji Normalitas, dan analisis Regresi Linier
Berganda sebagai metode analisis data. Hasil penelitian menunjukkan bahwa 4 variabel
USE signifikan dengan Usability aplikasi mobile Instagram Story. Usefulness
mempengaruhi 69,23% dari Usability aplikasi mobile Instagram Story, Ease of Use
mempengaruhi 80,54% dari Usability aplikasi mobile Instagram Story, Ease of Learning
mempengaruhi 83,74% dari Usability aplikasi mobile Instagram Story, Satisfaction
mempengaruhi  79,46% dari Usability aplikasi mobile Instagram Story. Rata-rata
keseluruhan dimensi sebesar 77,70%.

Kata kunci: Usability, Usability Testing, USE Questionnaire, Instagram Story
Abstract

This study aims to evaluate the Usability level of the Instagram Story mobile application.
Evaluation is carried out based on user reviews using the Usability Testing method with
the USE Questionnaire. The USE questionnaire has 4 factors, namely Usefulness, Ease of
Use, Ease of Learning, and Satisfaction. These four factors are used as independent
variables to evaluate the Usability level of the Instagram Story mobile application. This
study uses questionnaires as primary data and scientific journals, reference books as
secondary data. This research uses validity test, reliability test, normality test, and multiple
linear regression analysis as a data analysis method. The results showed that the 4 USE
variables were significant with application Usability. Usefulness affects 69.23% of
Instagram Story mobile application Usability, Ease of Use affects 80.54% of Instagram
Story mobile application Usability, Ease of Learning affects 83.74% of Instagram Story
mobile application Usability, Satisfaction affects 79.46% of Usability of the Instagram
Story mobile application. The overall average dimension is 77.70%.

Keywords: Usability, Usability Testing, USE Questionnaire, Instagram Story
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