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ABSTRAK

Penelitian ini bertujuan untuk mengetahui pengaruh sikap wajib pajak,
motivasi, sanksi denda, tingkat pendapatan kepala keluarga, pendidikan wajib pajak
dan pelayanan terhadap kesadaran wajib pajak membayar Pajak Bumi dan Bangunan
(PBB) baik secara simultan maupun parsial di Kota Medan pada tahun 2016.

Teknik pengambilan sampel yang digunakan adalah metode cluster
sampling (area sampling), jumlah sampel yang ditetapkan dalam penelitian ini adalah
sebanyak 100 (seratus) responden. Metode analisis yang digunakan adalah regresi
berganda.

Berdasarkan hasil penelitian secara simultan variabel sikap wajib pajak,
motivasi, sanksi denda, tingkat pendapatan kepala keluarga, pendidikan wajib pajak
dan pelayanan berpengaruh signifikan terhadap kesadaran wajib pajak membayar
PBB. Secara parsial hanya variabel sikap wajib pajak, sanksi denda dan pelayanan
berpengaruh signifikan terhadap kesadaran wajib pajak membayar PBB.

Kata Kunei : Pajak Bumi dan Bangunan, Sikap Wajib Pajak, Sanksi Denda,
Pelayanan.
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ABSTRACT

The purpose of this research is to know that taxpayer attitudes, motivations,
financial penalties, the level of head family income, tax payers educations, and
service that affect the taxpayer awareness in paying land and building tax either
simultaneous or partial at Medan city in 2016.

The sampling technique used is cluster sampling method. The sample of this
research are 100 (one hundred) respondents. The analytical method used in this
research is multiple regression.

Based on the result of the research, attitude, motivation, financial penalties,
the level of head family income, tax payer education and service variables
simultaneously significant affect the awareness the tax payers in paying land and
building tax. Partially, only attitude, financial penalties and sevices variables have
significant affect to the tax payers awareness in paying land and building tax.

Key Words : Land and Property Tax, Taxpayer Attitudes, Financial Penalties,
Services.
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