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PENGUKURAN KUALITAS APLIKASI MOBIL
MARKETPLACE “SHOPEE” DENGAN MENGGUNAKAN
METODE MCCALL

Ringkasan Eksekutif

Penelitian ini bertujuan untuk melakukan pengukuran kualitas aplikasi mobil menggunakan
metode McCall dengan studi kasus pada aplikasi mobil “Shopee”. Pengumpulan data
dilakukan dengan menyebarkan kuesioner kepada 22 responden dengan mengkategorikan
responden berdasarkan jenis kelamin, stambuk, dan kelas provek. Pembahasan pada
penelitian ini mengarah pada perspektif product operation yang memiliki lima faktor
kualitas, yaitu correctness, usability, reliability, integrity, serta efficiency. Hasil dari
menganalisis data kuesioner tersebut mendapatkan total nilai faktor kualitas sebesar 77,8%
dengan kategori “Baik”. Adapun faktor kualitas correctness mendapat nilai 77,4%,
usability mendapat nilai 79,6%, integrity mendapat nilai 79,4%, reliability mendapat nilai
77,6%, serta efficiency mendapat nilai 77,6%.

Kata Kunci: Aplikasi Mobil, Shopee, McCall, Product Operation
Executive Summary

This study aims to measure the quality of mobile application using McCall method with a
case study of “Shopee” mobile application. Data collection was carried out by distributing
questionnaires to 22 respondents with the categorization of respondents based on gender,
academic entered year, and project class. The discussion in this research leads to product
operation perspectives which has five quality factors, namely correctness, usability,
reliability, integrity, and efficiency. The results of analyzing the questionnaire data obtained
a quality factor value total of 77,8% with the "Good" category. The value of correctness
quality factor is 77,4%, usability gets a score of 79,6%, integrity gets a score of 79,4%,
reliability gets a score of 77,6%, and efficiency gets a score of 77,6%.

Keywords: Mobile Application, Shopee, McCall, Product Operation
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