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PERENCANAAN BISNIS STARTUP LAYANAN SERVICE ELEKTONIK
“LET’S FIX”

Abstrak

Perusahaan startup berbasis digital LET'S FIX menjelaskan tentang perencanaan bisnis,
proses bisnis, fitur pada aplikasi mobile serta transaksi bisnis. Masalah yang sering dihadapi
adalah ketika pelanggan harus membawa barang yang mau diservis dan harus mengambil
antrian giliran barang mereka diservice, terlebih lagi kesulitan dalam hal menemukan jasa
service vang tepat. Dan di sisi teknisi mengenai keberadaan dan jasa yang disediakan terbatas
dikenal oleh masyarakat, sehingga para teknisi juga mengalami kesulitan dalam mendapatkan
pelanggan. LET'S FIX memberikan inovasi salah satunya dengan teknologi remote desktop
secara efisien untuk membantu menyelesaikan permasalahan pelanggan dilayar desktop
mereka secara jarak jauh dan berbagai fitur pendukung lainnya. Dengan aplikasi LET'S FIX
vang memiliki fitur-fitur yang dapat membantu pelanggan dan teknisi dalam mempermudahkan
kegiatan service barang elektronik.

Kata kunci: Perencanaan bisnis, lavanan service barang elektronik, aplikasi mobile
Abstract

Digital-based startup company LET'S FIX explains business planning, business processes,
features in mobile applications and business transactions. The problem that is often faced is
when customers have to bring goods that want to be serviced and have to take a queue for their
turn to be serviced, even more so when it comes to finding the right service. And on the
technician's side, the existence and services provided are limited by the public, so that
technicians also have difficulty in getting customers. LET'S FIX provides innovation, one of
which is remote desktop technology efficiently to help solve customer problems on their desktop
screens remotely and various other supporting features. With the LET'S FIX application, which
has features that can assist customers and technicians in facilitating electronic service
activities.

Keywords: Business planning, electronic goods service, mobile application
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