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EVALUASI KEBERHASILAN IMPLEMENTASI SISTEM
APLIKASI PELAYANAN KEPEGAWAIAN (SAPK) DENGAN
MODEL HOT-FIT STUDI KASUS: KANTOR BUPATI
TAPANULI TENGAH

ABSTRAK

Penelitian ini dilakukan dengan mengadopsi model HOT-Fit, dengan
mengambil variabel kualitas sistem, kualitas informasi, kualitas layanan, penggunaan
sistem, kepuasan pengguna, struktur organisasi, lingkungan organisasi dan manfaat
bersih. Tujuan dari penelitian ini adalah untuk mengukur tingkat kesuksesan
penerapan sistem informasi SAPK (Sistem Aplikasi Pelayanan Kepegawaian) pada
Kantor Bupati Tapanuli Tengah dengan pegawai pengguna SAPK sebagai sampel.
Teknik pengambilan sampel yang digunakan adalah nonprobability sampling dan
menggunakan metode sampling jenuh dimana seluruh responden dijadikan sampel
dalam penelitian 1ni sebanyak 125 responden dan data dikumpulkan melalui
penyebaran kuesioner, dari 125 yang disebarkan ada 7 kuesioner yang tidak kembali
dan 118 kuesioner yang kembali serta layak untuk diolah. Data diolah dengan
menggunakan tools SPSS23 sebagai alat pengujian. Dari 25 hipotesis yang diajukan
terdapat 13 hipotesis yang diterima, 8 diantaranya berpengaruh positif dan signifikan,
5 diantaranya uji mediasi yang terbukti memediasi hubungan antara variabel
independen dengan dependen, serta ditolaknya 12 hipotesis yang terbukti tidak
berpengaruh positif dan signifikan dan 5 hipotesis uji mediasi yang terbukti tidak
memediasi hubungan antara variabel independen dengan dependen.

Kata kunci : Model kesuksesan sistem informasi, HOT-Fit, SAPK
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EVALUATION OF THE SUCCESS OF THE IMPLEMENTATION
OF THE SYSTEM APPLICATION OF CIVIL SERVICE (SAPK)
USING THE HOT-FIT STUDI MODEL CASE: TAPANULI
TENGAH REGENT OFFICE

ABSTRACT

This research was conducted by adopting the HOT-Fit model, by taking the
variables of system quality, information quality, service quality, system usage, user
satisfaction, organizational structure, organizational environment and net benefits.
The purpose of this study was to measure the level of success of the application of the
SAPK information system (System application of civil service)) at the Office of the
Regent of Central Tapanuli with SAPK user employees as a sample. The sampling
technique used was nonprobability sampling and using saturated sampling method
where all respondents were sampled in this study as many as 125 respondents and
data were collected through questionnaires, out of 125 distributed 7 questionnaires
that did not return and 118 questionnaires returned and were eligible to be
processed . Data is processed using SPSS23 tools as a testing tool. Of the 25
hypotheses proposed, there were 13 hypotheses accepted, 8 of which had positive
and significant effects, 5 of which were mediation tests that were proven to mediate
the relationship between independent and dependent variables, as well as the
refection of 12 hypotheses that proved to have no positive and significant effect and 5
proven mediation test hypotheses. does not mediate the relationship between
independent and dependent variables.

Keywords: Information system success model, HOT-Fit, SAPK
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